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Professional profile
B{Ei%88 : JD JE3L“As an entry-level professional, the role necessitates a solid theoretical understanding of the
job.e BEARFENBEEMM —LZFHRERER , BALE, KiwH Microsoft IFLIE AT AT
B, RREEX—RAK , A70 £ 0 MREXEARKFER., FEXZK, ZHROITENABHARE
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Relevant skills
B8 : JD JE3“Providing first-level technical support via phone, email, and chat, ensuring prompt
resolution of customer issues.”s ¥BES AR EZTELRE, ITSM HE, KHHMLE , MFARFE99
FiEiE, RINEBX—BEI , BHEEIESNIDXEE , HABEAAZ —FIELAHRIME FHX
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EMNMABE, BRRIEFZFTEXEEIHF K BEBFRIEF . FAENARIRENR,

Relevant experience
BB : JD R “Documenting all customer interactions accurately and thoroughly in our service desk
ticketing system (ServiceNow).”s 2AEELRFZ A TEERTEBERRE , FATEEMB IS IR
KRE, RIREBX—RA | EF—KREX placement Si#RER , BREHINR, TE, HE, @BRILH
REBWUR ARG R,
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Windows Endpoint Deployment Lab

B8 : JD R “Imaging and deploying workstations, mobile phones, and other peripherals.”, 5 — N E
EFIFARMVA AELRGRPBIRE , HHAENEEEXITEETENEE, RIREBEX—B&I , £AB
CHENHBELER  EFREZIAE, MEEL., MHER, KBUCEMKZLARTW.
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BN R,

Service Desk Knowledge and Monitoring Project

E{Ei{HA : JD J[RX“Creating and maintaining Knowledge Base Articles (KBAs) to expedite the resolution time
of common issues.”s BN ERAREE, HEMNFLIuE  XEIFRFTNEXHRBEMEEES,
RAEEX—RAE , BRMAERGZRME | UHANERE, FEAN. E8A. EFMEN—RXTR
IERY AR ol it .
EFEZHE . X Associate, IT Customer Services , 1 Service Desk Knowledge and Monitoring Project
BN 1 E 2 FEERE , EMAMABE, BRIEZIWME XHENBTF , BERRIELE, £
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Education

BB : JD [RX“Diploma of IT — Networking or equivalent’s {8 8% BB E B Diploma FM &
[, AEERABEERECINESREEES, RREEX—ER , AREREXN 4 E6 '1RE , HiE
BX2BEXKFER. ERIEPFNERREMOBER,

IEEZHE - £33 Associate, IT Customer Services , 1 Education FIEIELR 1 T 2 REIGERE , &M
MABER, BRIEFHIE XHEZIHFE , BEBRIIAE, FAENMARIRENR,

Availability and requirements
BB : JD [RX “Australian Citizenship is a prerequisite "o %ﬁ”f“fé’ IEELIE/ ‘REGNMZLEFT ,
FTNEBEERERIBRR., RIEBEX—EBAT, XNREM. ha, TARNBNLZELTFE
WA ; W EAREERN NV1 AETRE :\?.EEMI:: o
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