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« X2 Associate Systems Engineer WERIBEEL R , ORI A Hm =, Windows RIFTEE, R%
AR ITIL BRSS Bt

cEERSHRETEAFFBR/NRELAS, NEARNERXIIFEAR , ATEEBENR, TFE, &
ESRMF LRI,

« B BES< 817 B %% Deskside and field support, Deployment and lifecycle, Service management,
Customer delivery BFF , HELF U B KR ME — X TBIIERE,

c WRFH4EHE Perth IR, ITRAFNTLER, XBHTREFERNERFTE , AILEN. SO
B ZH BB EFTRSEE,

B EERRK

BARIEA BN EB EVRIATTL RAABIIF Lim2 7, Windows RIFTEBE. Er=£awEAHM ITIL R
SUHPNBESFEHMILE, STERBEREZBA Deskside and field support, Deployment and lifecycle,
Service management, Customer delivery , BAZAFERE, REFLNHZMAE, BRIEERMA X
KIEASKRREEAD ; MAE 2 5EH B EROESHREERRPBENFEASIRE , BERANITES
o

L B A B R

RUEZHEATAEFSNRAAF. MBEARNSREIFARRERTZBRERTENDRAS,
RIEXE., placement, EEZFMFRIVEFTMALURA , EXMBEBFEENR, FAMRENARAEEY
TR,

BEE 5 £ %X Deskside and field support, Deployment and lifecycle, Service management,
Customer delivery, ¥ Bet2Reeaibhifik , EEMNRRDIRELHEWMEB FHEEMEINKE, TE, BiF
FEMAFDL R,

KRR ABERE. EXAE, BEEIHENLERATH A, Perth 281, ITRAFNLER, XEH
TREFEVMNESFENHTIREER. TURENNEBIA=ZER  TRiLEEENBEEREELRTR,
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» Deskside and field support : JD <3 Windows 10 and 11, laptops, desktops, peripherals, iOS, Android
and priority onsite assistance. N3k, RRETH FIFRIPEFEED 12 MER, BREIMAERIERE ,
EENR, TE, RIIEERUARTA[BEMENTE,

« Deployment and lifecycle : JD 3<% Hardware refresh, imaging, migration, stock control, asset registers
and device acceptance checks. M35, BRI B RFRIVFIEERED 16 MER., RFZFINHERIUE
E,AEENR. IE, RIEERIURREEMSELE,

« Service management : JD 3<JF Incident and request triage, ITIL concepts, knowledge articles,
recurring-issue analysis and service improvement. \323], RF2I B S FREDPIEFED 20 MEKR, &
FRNHERLERE , BENR, TE, RIIELERURTA[ERELNE,

« Customer delivery : JD 3<3& Autonomous site work, stakeholder updates, vendor or specialist
escalation, documentation and competing-priority management. \3:53), R E RFINFERED
24 NER, REFMEENLERE , EEXNR, TR, RIEERURTAEHRELE,

c RRE TSRS  BUKN Perth £, TRAFNIER, XKEHTREFEENERFTE , ELHRK
1 e E&&M, 1 IEFRASIR TEKIES. BRASEE R,

SEBEFA

Professional profile

E{EiHHA : JD [RX“As an Associate Systems Engineer, you'll be responsible for providing onsite support to
end users across desktop, laptop, mobile and peripheral environments.”s ¥R B LA BT EMH LR imTE.
Windows RIFTE8E . R=£wEHA ITIL RS o# BEEMXNAREN , ARRERSHRAMZEIUE
2. RIEBEIX—RET, 65 F 90 MNAXRAEEZN. HHEXEER, RUOIENRSMNME , A#E
EMBHEXSFRHGILER,

IEEZRHE - §3 Associate Systems Engineer , 3 Professional profile i 3{L R 1 E 2 FHIIEHE
EMNMABE, RRIEFZHTE XEEIAHF L BEBFRIUIEF . FRAENARIRENR,

Relevant skills

B{Ei588 : JD JF3“Strong troubleshooting skills across Windows 10 and Windows 11 environments”, $BE=
M 1% Deskside and field support, Deployment and lifecycle, Service management, Customer
delivery 74 , #B) ATS MBRLBERERLX, RINEEX—KRE , BAMA 3 E 5/ JD X®i\A , ¥}
BB —FAELHHY A hBRIEANEAREIZR,

EEZHE . 3 Associate Systems Engineer , 1 Relevant skills FIEIEL N 1 F 2 KEIGERE , &M
MABE, BRRIEFHT A XEENHTF , BEFRIESZE, EAENAREITENR,

Relevant experience

EEi1%88 : JD R “Providing onsite desktop, laptop, peripheral and mobile device support”’s 2= EBRRTE
BTHEESR , NERESFIERK, BiE, ABMAXEAYL, RIEEEX B , EBHEMEXH—REL
i, EFBRARBAKE. LBFR. RIEKE APFEMANARNR.
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IEERHE - 3 Associate Systems Engineer , & Relevant experience BRI {L R 1 & 2 FEIE
', EMNABRE, BRICRJUE XHERNHTF  BEERIUESZE. FAENARIRENR.

Windows Hardware Refresh Lab

B8 : JD JR3“Supporting hardware refresh, deployment and migration projects”s 58 —/NIB 4£ & iEBR
RUSKELHNBERR , HAABENBRKLERIMEZERXLR, RIREEX —BIY , FARAMIHESL
B , BJ& a 25-device Windows 11 migration BW#l#E, TE, MiXEFE. FELBNRERTY.

IEYEZRHE - £3 Associate Systems Engineer , 8 Windows Hardware Refresh Lab BRI 1 E 2
KREERE , EMPMABE, BRRIEFHT A XEENKTF , BEFRIESZE, EAFENAREREN
Ko

ITIL Service Improvement Project

BB : JD R “Identifying recurring issues and contributing to service improvement initiatives”s 28 =N
BERATHREREERAELAPRRINER, REIMNST , TEEE—IHNBEE, RREEX—K
Bt , %&#F 5 ITIL Service Improvement Project #HEMBEESEW M E , SIHN XK IZRKBE. ERA. TK
PRENR LR,
iEEZRHE . 3 Associate Systems Engineer , 38 ITIL Service Improvement Project B9 3{L R 1 E 2
REXEE , EMAPMABE, BRRIEFHT A XHEENKTF , BERFRIELE, EAENMARIEREX
Ko

Education

E4i588 : JD FEI“ITIL Foundation, Microsoft Modern Desktop Administrator or similar certifications are
advantageous”s HEB D RAEERNEEMXNREBNERRES , THERERERE. RREEX—
B, EAXSETHK. iR, HZPAREXRRERHNE , RIISEXN 4 £ 6 [iRE,

IEEZRHE . 43X Associate Systems Engineer , 3£ Education BN 1 T 2 REIGERFE , EMDA
BE, RRIEFRHU A XEENBT , BEFRIEAE, EAENARITENR.

Availability and requirements

E{Ei% B : JD JR3X“A current Australian Driver's Licence and willingness to travel to customer locations”s &
HEXFUEBEINR, . 56, IIHENEEER , AXSEEZE5EHIA, RREEX KA,
£ Perth 28R, FUYTRARLBR, XBHTREFEMNESFEZTUEENESRE ; HAREEN
RS R EREEEENERFHIA,

iEEZRHE - §3 Associate Systems Engineer , 3 Availability and requirements B LN 1 B2 %
KRR , EMADPABE, BRRIZFHT B XEENHT , BEBFRIES X, £AENARLIRENR,
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