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« X & Desktop Support Officer WEFIBEHF R , B RE Windows, macOS F i0S W RE .
Microsoft E¥ 5 ITSM 12 %o

« TBRSHRE AARNet =P RN EFHFR, HENELAS , AIFFEEBNR. TFE. RES
RMSLKIL,

« F BE % BE1A B 48 Multi-platform support, Microsoft and collaboration, Endpoint management, ITSM
and service BFf , HELA M B P KM — X TR IERE,

« WKRZA42HE Brisbane 2, SHLNEXFNRANLI LRSS , IBIEMH. SFOMNSERHFESLTIZE
KRBEE,

B EERRK

R % A E AL R BEB FEH R ER D RN AIBE Windows., macOS M i0S WEE X, Microsoft EEE
ITSM iERHNNEES RN E, KEFEEEEZBA Multi-platform support, Microsoft and
collaboration, Endpoint management, ITSM and service , BAZAHFMERE, iZHNANE, B
IEERMA LRI KU BAKEREAR ; AANE 2 3EH A ER O ESHREERINPBEENEAIRE |, &
R ABTEEZFR,

L B A B R

KA FEEREN AARNet = P AEFHHZE, BHEMNLULAFPRERNXEFIRARIENDIRAST . REE
XK. placement, FRXFNRREFHMAURA , BEUNEBTEXINR, EAMENRAFKEBNS
R

BEE 5 & %X Multi-platform support, Microsoft and collaboration, Endpoint management, ITSM and
service, BB REeHEITFE  EENRRIRELAEMEPMHEENIENHE, TE, BIEAENAR
BR,

RO R ABEERE. EXAE, BEEIHENLERATH A, Brisbane 212, ZHRNEXZHFNRAFIL
PREVNIFREER. AURHENNERIA=ZE  THEEEENEERCDELFEER.
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XBBERESIEENR

+ Multi-platform support : JD <3 Windows desktop products, macOS, iOS, laptops, mobiles, servers,
peripherals and routine maintenance. \3:3, IR B HFRPERED 12 MER, RIS HER
iIEE , BEXNR, TR, RIEFERURTAEPELE,

« Microsoft and collaboration : JD 3<% Microsoft 365 administration, Active Directory, Exchange,
Remote Desktop, Zoom, Slack and Teams. \3:3], BRI B RFRIFIEERED 16 MER, &ZFRN
BERIULRE  BENR, TR, RUFERUARRAHELENTE,

« Endpoint management : JD <& Microsoft Intune, Jamf, device deployment, configuration checks,
assets and structured maintenance. M35, RTEI B HARINFPIEFEED 20 MER., REINHER
iIERE , BEXNR, TR, RIEFERURTAEPELE,

« ITSM and service : JD X% Incident, request, problem and change records, ticket ownership,
prioritisation, customer updates and Level 2/3 escalation. \323], B2 B SaRIFIEEREED 24 NE
K, REFDINZERILERE , BBENR, TE, RIEERURTLEHRELE,

« REETESM : BUKN Brisbane 2, ZSHREXFNMRAFNT LRSS  ELHH 1 IEERZR
. 1 ERINEIR TEZNIES. BB R 5.

SEBEFA

Professional profile

BB : JD [RX“AARNet is seeking a motivated Desktop Support Officer who is keen to build their career in
IT across multiple platforms and technologies.”s BLRE L2 585 Windows, macOS #i0S WRE X
. Microsoft EXE5 ITSM i REZHEXWNREN , HRRBRSHRMKARIERE. REEEX—K
B, A 65 F 90 MR BIEEZEER. ZMEXEER, RMOITENRSNE , HBEEHEBELHEXFRHN

1| EZ 7

IFEZHE : #3373 Desktop Support Officer , 1 Professional profile BN EEIL R 1 T 2 LHIGER , M
MABRE, BRRIEFHIE XEZENBF , BEBRIEAE. FAENARIRENR,

Relevant skills

EEi5#8 : JD JR3“Provide Microsoft 365 & Tooling Administration support.” B84 B3 Multi-platform
support, Microsoft and collaboration, Endpoint management, ITSM and service 740 , #Bh ATS
HREZBREZIN, RIAEEX—RIY , BHBA 3 E 5N IDXBF , HER—FKAELAHRNIE H
BRI BEAREIZR,

IEEZHE : £33 Desktop Support Officer , 1 Relevant skills BRI F{L R 1 E 2 REIERFE , EMADMNA
A&, BRIEZFHRUE XEENHBF , BEFRIEAZE, FAENARIRENR,
Relevant experience

B8 : JD R “Identify, log and resolve technical problems within our ticket management system.”, 27
EERTREIEESR , NERESFEER, Bif, ABNXEAR, REFEX—BN , EEHHEX
W—BA7 ,  BEBARBAKE. LBIR. RiIEAZE. AREFNALRNR,
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EEZRHE . 4% Desktop Support Officer , 3 Relevant experience IR 1 E 2 LHIGERE |, &
MPMABE, BRRIEFHT B XEENBT , BEBRIESZE, FAEFNARIRENR,

Cross-platform Endpoint Deployment Lab

E4iH8E : JD X “Setup devices such as laptops, computers, mobiles, servers and peripherals.”s 58 —N
BREEIARMNEELNBERST , AAAENRKERIEERZK, RIREBEX—BR , fFRAA
HMERELTE |, B a 24-device Windows, macOS and iOS fleet W&, TE, MiXFE. FEL
BMZARAY,

IEEZRHE - £33 Desktop Support Officer , 3 Cross-platform Endpoint Deployment Lab BIZ2i 35t R 1
F2FEURE , EMNPMABRE, BRRICFHUE XEENKTF  BEBRIEFE, EAENHRERE
POE i8S

Hybrid Collaboration Support Project

EEiRMA : JD R X “Working knowledge of Microsoft Intune and Jamf for desktop deployment and
management.”s BB AT EREEBEZXFTHPEROBEAR, REIIMPW , FESE—IIB
BE, REZFEX -, %5 Hybrid Collaboration Support Project #{XM{EE SR AT EL , FI M=k
RICKHE. ERA. THIENMRIZELR,

EEZRHE . 43 Desktop Support Officer , 3 Hybrid Collaboration Support Project B9ZE LR 1 & 2

FREESE , TADTARER, BRIEEHUE XEEN BT , BEBERIEA A, EHENARIREX
Ko

Education
BB : JD FE3X“Working knowledge of Microsoft Desktop products.”s 3B =0 RRE SRV EEME X
HIREMERRS , TRERERIERE. REEFEX -8, HAXS 2K, £, EZ2PARES
KiEMHmANE , RIIKMEXN 4 £ 6 7R,

IFEZHE : $t 33 Desktop Support Officer , # Education BB LR 1 T 2 FEERE , EMTMAB

A, BREFZIE XEENHBTF , BEERIELAZE, FAENARIRENR.

Availability and requirements

EE1%8 : JD X “Australian Citizenship is required for this role.”s SR NIHETEE NS, BEHE, &
7, ETHNFEFEER , HXHPEEZ5FHIA, RIEEFEFEIX—EKA , i€ Brisbane £, ZHLNEXHFHN
BAFTARSHEIEENESRES ; MARSHNII4REEIALEREENERFHEIA.

iEEZRHE . €3 Desktop Support Officer , 1 Availability and requirements FIEIEILR 1 B 2 KEX
iR, EANMABE, BREZRIWE XEENHF , BEERIEAZE, FAENARIRENR.
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