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« X & Graduate Service Desk Analyst WEHIBEHEF R , B U REM R THMRS A X%, Microsoft 365 &
WEYE, ReEMARARSH,

s FERSHRRHIF BRI, Head of IT & Information Security AR RS, Z€. FEAFMNLEAR |, #FH
FEEBRNR. ITHFE. RESRNKLRIL.

- B RES< 817 Bl %¢ Service desk support, Workplace technology. Cyber security foundations, Projects
and improvement BFF , HELFAH T B P KM — XTI IERE,

s PIRERMTIE Perth 2EUK ZBE D AFIR AR TERR |, FIEIEY. 54 MedE ZHELMRETIR
BEE,

B EERRK

BIRIEABUNEBEVRIRNTIRAABED A THARS A XF. Microsoft 365 5B HE, T2 EM
MEARSHWNEESFHMILE, KERBEEZBMA Service desk support, Workplace technology.
Cyber security foundations, Projects and improvement , BAZHFHERE. RRFHMANE, BiFs
FRAA X RIEBAKEREA ; MANE 23R BEROESHIREERRPESNERIRE , BE2R
D TEEAM,

L B A B R

RIVEEAREN HIF R T, Head of IT & Information Security AR RS, &2, FAMNXHARRRERFX
BREARIENNRAST, BEKRE, placement, EEZIFMFIMAZAFMAUILURA , BXAMEFEREX
R, EARENRARBHNDR,

HBEE S £ 5T Service desk support, Workplace technology. Cyber security foundations, Projects
and improvement, FEERE REERBIFE , EENRRAOKRBEZHEMBERHEENIINKE. TE, B
FEMARDR.

MR AEERE, CRARE, EREFIHENERATNA. Perth 2RXES LR ARIL T4
RANFREER, TURENMDEBHIN=E , TRIEEENEEKEELER,
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« Service desk support : JD 3<E Friendly first contact, ticket logging, triage, troubleshooting, progress
updates, closure checks and escalation. N353, R B HFRIPERED 12 MER, ®RBEINR
ERitfE , BENR. TR, RUFERUARRAHELENE,

« Workplace technology : JD 3<3* Hardware, software, Microsoft 365, telephony, mobile devices,
systems administration and user guidance. \323, REIH HFRIPIEFEED 16 MER. REBZN
HERILER , BBEXNR, TR, RIESRURRAERSELE,

« Cyber security foundations : JD 3<% Patching, vulnerability management, security awareness, secure
practices and prompt escalation of risks. N353, IRTZT B HFRINFERED 20 MEKR, RZJLM A
ERitfE , BENR. TR, RUFERUARRAELSENE,

« Projects and improvement : JD 3<% ICT projects, solution delivery, testing, automation, Al concepts,
process review and employee experience. N353, REIE ARV IEEREED 24 MER, REBZIN
BAERILEE  BENR, TR, BRIEERUARZGHERELE,

« RRETESRM  BUEN Perth £BUK KBS N FMBR AL THERR , EDHRE 1 EE&RMS, 1
DS IAET R T SIS, BHISEEERHE,

SEBEFA

Professional profile

EEiREA : JD [R3X“Provide friendly, professional and timely support to HIF employees with day-to-day
technology requests and issues.”s BLRE LRI SHEHE A THWARS & FF. Microsoft 365 58 ZHEE.
Z2EMAMBE ARG EREXNIREN , HRXRBRIHRANKBIUERE. RREFEEX—BK, A65F
90 MR BEEEFEF. RMEXAXE., ROTENEBRSNME , AEEFMBELEIFRHDWLER,

IEEZHE - £ 3 Graduate Service Desk Analyst , 3 Professional profile Bk 1 E 2 £EIGIE
', EMNABRE, BRICRJUE XHERNHT  BEERIUESZE. FAENARIRENR.

Relevant skills

E{EiiBA : JD JR3“Assist with troubleshooting hardware, software, Microsoft 365, telephony and mobile
device issues.”s FBEFZNIIZ Service desk support, Workplace technology. Cyber security
foundations, Projects and improvement 7348 , #§B) ATS MBRELERERX, RIREEX—BRN , 8
HRRA 3 E 5N JID X , HER—FAELAHETE PEIRIEANEFREICR,

IEERHE - X Graduate Service Desk Analyst , 3£ Relevant skills FE LR 1 E 2 LEIGERE |, £
MPMABE, BRRIEFHI B XEENHTF , BEBRIELSZE, FAFNARIRENR.

Relevant experience
B{Ei588 : JD R “Log, triage and resolve service desk requests, escalating more complex issues when
required and keeping users informed along the way.”e 2FEER R TEB T/EESR , NBEWRESHEE, ¥
iE, AENMBEALR, RREEX—RE , BREAXN—RER , EEERBANE. LEDR,
BiIERZE, APEFNARTR,
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IEEZHE - £ 3F Graduate Service Desk Analyst , 3 Relevant experience BN L R 1 & 2 LEIE
', EMNABRE, BRICRJUE XHERNHTF  BEERIUESZE. FAENARIRENR.

Employee Technology Service Desk Lab

E{Ei% B : JD R “Support cyber security activities, including patching, vulnerability management, security
awareness and secure technology practices.”s S — MBS IMARMEERLN BEIRR , FANENR
KERWEERELR, RIMEEX—BREIY , FARAMMINELUIE , B5F a 30-ticket employee
support simulation WAE, TE, MiAFE, RELEMNZLRZSY,

IEERHE - ¥ X Graduate Service Desk Analyst , £ Employee Technology Service Desk Lab B2 ¥
LR 122 FKEGEE , EMADPABRE, BRRIEFHIE XEZENBF , BEBRIUEAE, FAENAR
R REX R

Secure Automation Improvement Project

BEEi588 : JD JE3“Assist with ICT projects, systems administration, solution delivery and technology
improvement initiatives.”s SE=ANIB A T4NEREEBELTPRRHOEAR, REIMDI , TEEEE
—MREES, RIUEEX—EA , £ 5 Secure Automation Improvement Project #8{l{E E LAY 41
A, FHUNARIERBE, SBA, TERAENRZELR,

IEFERHE : $tX Graduate Service Desk Analyst , £ Secure Automation Improvement Project #9213 3%
LA 1 E 2 FHEERE , EMAPMABE, BRIEFIIE XEENBF , BEBFRIEA . ERAENAR
HREXN R,

Education

B{Ei588 : JD R “Whether you're a recent graduate or TAFE-qualified, you'll have the opportunity to learn
from experienced IT professionals and build hands-on skills across service desk support, cyber security,
systems, Al, automation and more.”s B2 AREER VEEHEXHNRENRHRE , TREREFRIE
B, RIREEX—RE , HBXSEXK. HER, #FFANEXIREMRNANE , RIIGMHEXN4E6
TiR#R,
IEERHE . £ XF Graduate Service Desk Analyst , £ Education BB L 1 & 2 FHEIGERFE , EMD
ABE, BRIEFHTE XHEENHTF , BEBRIEA X, EFAENARIRENR

Availability and requirements

BB : JD RX“This is a full time, permanent position.”s S AFUEFEI N =, HEE, 54, iEH
MEEER , HXHPEEZE5FHIA. RIEEEX BT, 1€ Perth 2R X XBE DA TR X T
NAZTEERERRS ; MARSHIIGHRNERRAEEESHAERSFHEIA,

IEEZHE . £ 3 Graduate Service Desk Analyst , 3 Availability and requirements BVt 1 & 2
REERE , EMDMABE, BRRICFHT A XEENKT , BEFRIESE, EAFEMAREREN
Ko
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