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« Help desk support : JD 3<3¥ Basic incident triage, user questioning, Windows and application
troubleshooting, ticket notes and appropriate escalation. M3, RFZT B FFHRIMAFIEEREED 12 ME
R, REFMUAERILEE , BENR, TE, RIEERURTABEMELE,

« Computer maintenance : JD <3 PC setup, updates, peripherals, backups, safe component checks
and verification before returning equipment to a user. \323, R B SR AFIEEZED 16 MEKR,
REFMHAERILER , BENR, TE, RIEERURTABEMELE,

« Networking foundations : JD <3 TCP/IP, Wi-Fi, DNS, DHCP, routers, switches and methodical
connectivity checks in a supervised environment. \3E3], RET B HFHRIVPERZED 20 MER, &
ZRNAERER , BEXNR, TE, RIIERURKABRELE,

« Learning and communication : JD 3<3¥ Active listening, plain-English explanations, feedback,
knowledge notes and dependable follow-through across varied clients. W3k, R27 B 53Rk
ED 24 MER, REFMHAERILERE , BENR, TE, RIEERURTAWPELE,

« BIRE TS | BIEX Stafford £2IREK, ITERNRAFNLLAREHD , ELHRA 1 MEERSR
. 1 ERINEIR TEZNIES. BB R 5.

SEBEFA

Professional profile

E{EiREA : JD [R3X“This is an excellent opportunity to start your IT career, learn from experienced engineers,
and develop real-world support skills in a friendly, supportive environment.”s BIREX BRI SEMBES A, &
B ERUHERE, MEANMEES TRKEEHEXHDREN , ARKBREXNRAFBIERE. R
EBX—Re, A 65 E 90 MNEXRAEESEN., BHEXEER, ROIENRSNE , A BEFHEN
EXFRHGLER,

iEEZRHE - €3 Internal Computer Technician Trainee , 1 Professional profile B F{LR 1 B 2 KK
MEE , EMNABE, RRIEFRSHTE XEERAHTF L BEBFRIUEF . FRAENARIRENR,

Relevant skills

BB : JD [FR3X“Assist with basic help desk and user support”’s $REFZ M IZ Help desk support,
Computer maintenance, Networking foundations. Learning and communication 748 , &8 ATS #1183
BEERIEZIT, RIEBEX—BN , BHBRA I ES5 N JID XRH , HER—KAELHFWMEHHE
B BB EIR R,

IEEZHE : €37 Internal Computer Technician Trainee , & Relevant skills B2 EL R 1 T 2 REIE
#, EMNNABR, BRICFIUE XEENHTF , BEBERIESZE, FRAENARIRERTNR.
Relevant experience

BEEi1%88 : JD &3 “Troubleshoot common computer and software issues”s R BERRTE TS , M
BWESEIER, BiE, ABNMAXEAL, RIPEBEX—BRN , EBREMEXN—BRELH , BEERAIE
BEE, HBIR, RiEHZE AFRFEFNARITR,
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EEZHE : #34 Internal Computer Technician Trainee , 3& Relevant experience BRI 1 E 2 %
HIERE , EMANMABE, BRRIZFRJY A XHEENKTF , BEBERIESE, FAENARSIRENTR,

Small Business Help Desk Lab

B : JD R “Learn networking, systems and IT best practices”s 58—/ B £ & EBA KA & % ALKV
BERRT , HAENRKERIEERZLR, RIREEX—BI , FARAMINELUTE , BEFa
20-ticket help desk simulation &, TE, MidEE, RELBMELAR T,

EEZRHE - &% Internal Computer Technician Trainee , 32 Small Business Help Desk Lab BYE i #:{t R
18 2FEERE , EMNMABE, BRRIEFZHE XEENHETF L BEFRIESE. ERAENARSER
BEXR,

Networking Fundamentals Practice Environment

B8 - JD 3 “Work alongside experienced engineers and mentors”s - IE AT EREEZHE
ZNHPRTHEAR, REIMDU , TESE—IMNBEES., RREBX—BE , &&F5 Networking
Fundamentals Practice Enwronment HOEESHME , SIHENRAHIERBE. ERA. TERIFENR
BEaR,

EEZRHE - &% Internal Computer Technician Trainee , 3 Networking Fundamentals Practice
Environment WE IR 1 £ 2 FHIGERE , EMNPMABE, BRIERHTE XEEINHT L BEER
ERZE, EAENAREIRENR.

Education

B8 : JD JR3“Basic home-user IT experience (minimum)’ 2B 20 AR B SR EEHEXNIREM
BERDS , TRERSERIER. RREEX—B , #BXS2 2K, i, P ANRERKEAN
ME , RIZEXKN 4 £ 6 'TRE,

EEZRHE - &3 Internal Computer Technician Trainee , 3 Education B R 1 E 2 FEIEE
EMNMABE, BRRIEFXFTE XEEIHF , BEBFRIEF . FAENARIRENR,

Availability and requirements

EE1%88 : JD R “Australian citizenship (required for this role)”s SR ATUEFEEI NS, HEE, B
2, W Eﬁ§§? HXPEEZREFHAIL, RIEEBX— EQEI"J‘ & Stafford £ EIK . IITE R
BAINTLAREHZFMIEERNERRS ; MARRESNIEHSERREERENERFHIA,

EEZRHE . &% Internal Computer Technician Trainee , 3 Availability and requirements BYZi (LR 1
B2 REEE , EMNMABRE, BRRIEFHIUE XH/ENKTF , BEERIESZE, FAENARIRE
POE i8S
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