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Professional profile

E{EiiEA : JD R “the IT Helpdesk Officer is the first line of contact for users by providing technical helpdesk
support to Council Staff via phone calls, emails and in person.”s BEIRR LA Council Staff BI85 —BXR R A
W, EEKE. NATABEN, RIREBEX—BRE, B 70 £ 90 MNEXREFEAZN., REXIHEL
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EEZRHE - &% IT Helpdesk Officer , 3 Professional profile BBt 1 T 2 RHEIERFE , EMDA
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Relevant skills
EEi1%88 : JD R “Demonstrated ability to provide desktop and application support’s FRBERZ £ 2 TE MR
HERNARESD , BIMAMSG, MERLMibFBFIER, RIREBEX—BE , 2K 4 EHANSHERE
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EIEZRHEE - &% IT Helpdesk Officer , 3 Relevant skills BIEBIEE{L N 1 & 2 REIGERT , EMDMAH
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Relevant experience

EEiREA : JD [RX“You have demonstrated experience in managing and maintaining IT Support and Systems
Helpdesk, with the ability to support both technical and non-technical users.”, 271 275 A X XN RO AR
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Council Desktop and Application Support Project

EEi1%8 : JD R “Demonstrated business analysis and problem solving skills”s 88— NN BiEB HE S
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LAN and Cybersecurity Baseline Review

B8 : JD JR3“Knowledge and understanding of IT network protocols”s 58 =N E M2 LAN,
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Education

BEEi5488 : JD 3 “Tertiary qualifications in Information Technology, IT Certification or working towards

completing, or relevant industry experience”s MBEFEEEBEB REMNRSMEEAZNIER, RIREE

X—ERe , EEERXZR, TREFAITEHE 4 E 6 THXIRE ; ITIL BAREEBLTIRE in progress.
EEZHE - 3 IT Helpdesk Officer , 38 Education (WL N 1 E 2 FREIIERE , EMNMNABRE, 1=
RIEFHYE XEENHTF L BEBERIEAZE, EFAENARIRENR,

Availability and requirements
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