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XBBERESIEENR

« Freshservice support : JD 3<F Level 1 and 2 triage, ticket ownership, user updates, resolution
evidence, SLA awareness and escalation. \323] . IRTETI B HFRINFIERED 12 MEKR, REZ2IN R
ERitfE , BENR. TR, RUFERUARRAHELENE,

« Microsoft and identity : JD 3<¥ Windows, Microsoft 365, Entra ID, access support, endpoint settings
and secure account practices. M35, R B HFRIVPIEZRED 16 MER, RBERNZIERN IR |
EENR, TE, RIIEERUARTA[BEHENE,

« Cross-platform endpoints : JD < macOS, Intune, Jamf, device troubleshooting, procurement,
inventory and lifecycle documentation. \323), REIE ARV IEFREED 20 MER, RBEIN=H/E
NiEFE , BEENR, TE, RIEERUARTLERENIE,

« Connectivity and operations : JD 3<% VPN, DNS, DHCP, Wi-Fi, basic networking, runbooks,
handovers and supervised on-call support. \323], RIET B RFIRIMAFIERED 24 MER, &ZHN
BERLER , EBFENR, TE, RIEERUARTABEHENE,

c BRIRETESRMG BOBRXNAEA LB AKLMA. Sydney BE—ZEFRXEIRK&IZITXIE , ED4RH 1
MEE&&M4, 1 MFRASIRIERMNIENS. BHRFERE.

SEBEFA

Professional profile

EEiREA : JD [R3X“Provide Level 1/2 support through Freshservice, own tickets through resolution, maintain
documentation, and support procurement and IT assets.”s BERE £ 5 Freshservice ——4& T HFH
N, BEALE., Entra D INZZHFEEMANWIREN , ARKBRSHRMNHKBEIERE, RIREEX
—ERAY , A 65 2 90 MR EFEEEFEN. HFEXIRE, ROTENBRSNE , HERFHBHEXSF
PREVIS ML 256

IEEZHE : 3 1T Support Administrator , 38 Professional profile FIEI LR 1 E 2 REUERFE , £N
MABE, BRIEZHIUE XN F , BEFRIEAZ., FAENARIRENR.

Relevant skills

E4Ei%88 : JD 3 “The environment includes Windows and macOS, Microsoft 365, Entra ID, Intune, Jamf,
VPN/networking and endpoint tools, with on-call participation.”s $BEH= R & Freshservice support,
Microsoft and identity, Cross-platform endpoints, Connectivity and operations 748 , # B ATS F18
BALBREZN, RIREBEX—KRN , BHABA3IESNIDXEBE , HER—RAUELFTRME+PE
PR BARIREIR R,

EYEZRHE - &3 IT Support Administrator , 38 Relevant skills BEIEELR 1 E 2 LHIGERFE , TMADA
A&, BRIEXHEUE XEENHT , BEFRIESZ. FAENARSIRENR.
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Relevant experience

EEiRAA : JD [R3X“Provide Level 1/2 support through Freshservice, own tickets through resolution, maintain
documentation, and support procurement and IT assets.”s 2R ER RTEIT/EES , NMEZERES TS
x. BiE, ABNSXEAR, RRFBEX—BRE , EESHEXN—REN , EFEARSBAKE. 4B
SR, BiEHZE, ARFEHFNARNR,

EEZRHE - &3 IT Support Administrator , 38 Relevant experience FIZEIE{L N 1 & 2 FEUERE |, %
MPMABRRE, BRIEFIUE XHENKT , BEBERIESZE, FAEFNARIRENR,

Freshservice Ticket Ownership Lab

EEi% B : JD R “The environment includes Windows and macOS, Microsoft 365, Entra ID, Intune, Jamf,
VPN/networking and endpoint tools, with on-call participation.”s 8 —/NH1 B L UEA R &K FE LA B FER
R, AAABENBRRLERIEERZE R, RIVEBEIX—RIY , FARABINELIE , BiF a 45-
ticket Level 1 and 2 queue HME, TE, NiHFE, RELBNZAR ST,

IEEZHE : &3 IT Support Administrator , 32 Freshservice Ticket Ownership Lab FIEI LR 1 F 2
RENIERE , EMNMABE, BRRIERST A XHEEIHT , BEBERIESZE. FRAENARREX
Ko

Cross-platform Endpoint Management Project

EEiRAA : JD [R3X“Provide Level 1/2 support through Freshservice, own tickets through resolution, maintain
documentation, and support procurement and IT assets.”s BB AT I E2REEHERXFTFR RO
KR, REIMDT , FTEEE—ITMBEEE, RIREBX—BHY , #£FE Cross-platform Endpoint
Management Project HHE{EESZHA R, FIHNHAHICREE, ERA. ERIEMZZLR,

EEZRHE - &3 IT Support Administrator , 38 Cross-platform Endpoint Management Project BYZ i 351t
N E2FEERE , EMNMABE, BRRIEFRSWE XEERHF K BEBFRIES X, ERENARS
RENR,

Education

EEiH8E - JD R 2+ years of IT support/helpdesk experience, with Windows/macOS, Microsoft 365, Entra
ID, VPN/networking and endpoint-tool knowledge.”s B2 RAARBERVEZHEXHRENEERS , T
NERKFRERE, RREBX—BRE , #BX5ExK. B, EE2PANEIBREMBAS , RIl&
XM 4 E 6 1R,

IEEZRHE - €3 IT Support Administrator , 38 Education B E{L N 1 & 2 FEIUERE , EAMNAB
F. BRRIEFHRUE XEENKT , BEBRIESZE, FAENARIRENR,

Availability and requirements
EEi1%88 : JD R “Hybrid, mostly remote with 1-2 days per week in Sydney.”, SeAF4= 2ABUE T B R i =,
HEIE, S0, EHANFEER , AXSPEEZE5FHIA. RIREEX—BE , BRFULBHEL7.
Sydney 88— ZFRXEIK RRITVERZTHEEHETRS ; MARARSNIEI4ASBZZEIEEEENE
HAFHIA,

EEZRHE - &3 IT Support Administrator , 38 Availability and requirements B E{L N 1 B 2 KREX

R, EMNABE, BRRIERSTE XEEIHF , BEBFRIEF X, FRAENARIRENR,
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