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Professional profile
BB : JD FE3 you will be the first point of contact for employees requiring technical assistance.”s BER 24
MAEUPARITLBRNMA TE -BRRASENMN , BEIE Windows, FREFMAREESN, RIBEEIX—E
B, REEXRZHEB ZERE three years , A 80 NEFEMARFHE, T8, ZOFEMHAR
prA N

IEEZHE : 33 1T Support Officer , & Professional profile B LN 1 & 2 LHIGERE , TMDNAB

A, BREFZIE XEENHBTF , BEERIEAZE, FAENARIRENR.

Relevant skills

E{EiiEA : JD [R3X“Provide Level 1 and Level 2 technical support to employees across the business.”s B
EEBEXRER. Microsoft FFE, WHFREMRFIEH, RIVEBEIX—RIY , 2K 4 AHBEREHEE
ZAFMBEPE—IMHE. MHAERIRZNY , T desirable B4 E.

IEEZHE : &3 1T Support Officer , 8 Relevant skills B R 1 T 2 KEERFE , EMDMABE,
BRIEFHIE RN BT , BEERIESZE, FAENARIRETR,

Relevant experience

BB : JD FE3X“Minimum 3 years' experience in an IT support or similar role.”s 2 Ji1E 24K 3 & < & 75
BRI, AIEEB I BRITRBIMES TR, RIREBEX &I, IRA G5 HELFHRE, placement =
IEZH , EFAFRK. BT E, &%, ARNALRGHE  TR=FRNTEHE,
IEEZHE : 33 1T Support Officer , & Relevant experience BN 1 & 2 LHEILERE , MDA
AE, BREZHUE XHEENBF , BEFRIEAZE. FAENARIRENR,

Windows and Azure Device Compliance Project

EEi5#8 : JD JR3“Support endpoint security, software updates and device compliance.”s 58 —/NIE M2
REZEEMM Azure NH T, ERRENERFET B ER, RIREBX—BRHY , £/H 82V IIEHES I
E N BHAFNRZAE. K, REHRE. KBEBERNRLR,
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EEZRHE - &3 IT Support Officer , 3 Windows and Azure Device Compliance Project B2 E{L R 1
22 REEE , EMNMABRE, BRRIEFHIUE XH/ENKTF , BEERIESZE, FAENARIRE
POE i8S

ERP and Telephony Support Simulation
BB : JD R “Assist with system upgrades, testing and technology projects.”s 58 =N B iE L K R
SNRMEREALERE , SREEATME 2 TFE, RI\EEX— KA, %&F ERP, BFRHEMWSE
REUWE , JHZEH,. AFAG, R, ENNRET @ Level 3 WIERE.

IEEZRHE - &3 IT Support Officer , 38 ERP and Telephony Support Simulation 2L 1 & 2 %
FOGERE , EMADPABRE, BRRIEFHIE XHENBF , BEBRIELFE, FAZNARIRENR,

Education
BB : JD [EX“Diploma in Information Technology or related qualification.”s #{& /& desirable , M{ER
EREMMARER=ZFLE, RABEEX—KIY , SIHESXZHM 4 F 6 "HEXRE , £ Azure,
Pronto = 3CX {XiR:FriZEALTE B HIR,

EERHE - X IT Support Officer , € Education BWEIFL A 1 B 2 REERE , EAPMABE, #X
BRBT A XN HTF , BERRIESZE. FAENARIRETR.

Availability and requirements
EEiiE : JD FR3X“Which of the following statements best describes your right to work in Australia?”s Sk
FEFEEIERF Darra b RMLR%TH  HREEXRIBHESR M, RREEX—R&E , HEE
RZERLARFHER, BEMTARBHY ; ERFIGERERBIN | NMFAFHRIATAZRRIAEE
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EEZRHE - &% IT Support Officer , 3£ Availability and requirements FIZI LR 1 & 2 £E IR ,

EMPMABRER, BRRIEFHIE XEBENBF , BEBERIUEFE, FAZNARIRENR.
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