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« Microsoft support : JD 3<% Windows, Microsoft 365, Active Directory, Windows Server, user access,
office applications and endpoint maintenance. \3X>], RTFETIH HFHREFEFEED 12 MER, REH
MRERIERE  BBENR, TR, RIEERUARZGHERELIE,

- Site technology : JD <& POS terminals, printers, signage displays, CCTV, PA systems, Synology
storage, Android devices and mobile support. \3E3], RV B RIFINFERED 16 MER, 8B H
MRERIERE  BBENR, TR, RIEERUARZGHERELIE,

« Networking : JD 3<% TCP/IP, Wi-Fi, VPN, WAN/LAN, basic firewall checks, connectivity diagnosis and
secure escalation. N\3X3], RFETH HFHRIFIEFEZED 20 MER, REFFMHERIERE , BEXNR,
TE, RIEERUARTAEMENTE,

« Operations and vendors : JD xJE Asset, software and licence records, quotations, repairs, user
training, project coordination and preventive actions. M3, RFET B FFRIMFIEERED 24 MER,
REFMHAERILER , BENR, TE, RIEERURTAHEMELE,

« BIEE THESRMY . BUZIT Mascot Airport £ERIVIF T/E, MEMXRLRFMED THMILEBEE , E2D
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Professional profile

E{EiHHA : JD [RX“The IT Support Specialist provides technical support to internal users, ensuring smooth
operation of IT systems, networks, and applications.”s BLRELEI SPIZHRERHN —ZLBERTE,
Microsoft ¥ & . IiZMEF NI REEZENIREN , HRARSHRIFEIERE, REEEIX
—ERAY , A 65 2 90 MR EFEEEFEN. HFEXIRE, ROTENBRSNE , HERFHBHEXSF
PREVIS ML 256

IEEZHE : 33 1T Support Specialist , # Professional profile B EEL R 1 B 2 £LHIGERE , TMAD
ABE, BRRIERZT A X[ TF , BEBFRIESZE. FAENARIRENR,

Relevant skills

BB : JD JE3X“Solid experience in supporting Microsoft Windows, 0365, AD.”, $REFZ N IZ Microsoft
support, Site technology. Networking, Operations and vendors 7241 , B ATS FBEL B HIER
X, RIDFEIX—ERE , SHMRA 3 E 5N JID X1 , HER—FAELHHUE P ERIEANEML
BEIER,

IEFEZHE - X4 IT Support Specialist , £ Relevant skills B2 EELR 1 T 2 LEERE , EMMNAB
A, BRIEFRIE XEENHBTF , BEERIEFZ, FAENARIRENR.
Relevant experience

EEi1%8 : JD R “Support daily IT operation and liaise with business users & IT team.”e ZFEER RTE
TEEES , NERESEIER., BIE, ABNLEAL, RIREBEX—BEY , EEBHMEXN—BRELH ,
EESASBAKE. LEFSR, RiFE AFPEFNARNR,

IT Support Specialist | &7 BAE38A | 2



EEZRHE - &% IT Support Specialist , 1 Relevant experience BB LN 1 T 2 RHEIGERTE , EAD
ABE, BRIEFRIUE RN HT , BEERIESZE. FAEIARIARENR,

Airport Lounge Technology Support Lab

E{Ei%B : JD R “Coordinate IT related projects, from new/upgrades of system deployment to new site
opening or renovations.”s E—MNRNB MR A MARVEENNBERET , FAAENRKLERHIEERZ
¥, REREBEX -8B , FARAMINELIE , B5E a simulated lounge technology environment
WAE, TE, MFR, RELENZLRS.

IEEZRHE - €3 IT Support Specialist , # Airport Lounge Technology Support Lab B2t 1 E 2
RENIERE , EMNMABE, BRRIERZGT A XHEEIHTF , BEBERIESZE. FRAENARREX
Ko

Asset and Vendor Coordination Project

BB : JD [RX“Maintain proper administration records of IT equipment inventory, software inventory,
software licenses, network & other IT related information”s =AW B AT+ 2 REERAELTFE TN
R, RESIMNZT , Tee5EE—IPTNBES, RIRFBEX—BRAEY , £F 5 Asset and Vendor
Coordination Project BB ESZHIME , SIHNARIERHBE, EKA, ERIMENREDLR,
EEZRHE - &3 IT Support Specialist , # Asset and Vendor Coordination Project Bt 1 E 2

FREESE , TADTARER, BRIEEHUE XEEN BT , BEBERIEA A, EHENARIREX
Ko

Education

E{Eii8A : JD [R3X“Diploma or above in Information Technology, Computer Science, or related disciplines”s
HEBDRAREERVEZEEXNREBNRBRES | THNERRFILERE., RBEEEX—Ri , gEXS
BREK. ik, EEPHNEXRREMANE , RIIFHEXWN 4 £ 6 [1RE,
IEEZHE : 33 IT Support Specialist , 3 Education BB LR 1 T 2 FEERFE , EMMABE,
RRIEFHT B XEENHTF , BEBFRIES X, EAENARIRENR,

Availability and requirements

B : JD R “Working Location: Mascot Airport”s SRFEZXTUEFE Nt S, BE¥E, H0, iE4FF
BER , HXPEBEEZE5FHIA. RIEHEEX KA, 1L Mascot Airport £ERIIZ TE, MEHEXZLR
MEHDTHIULLERBZRIEEHETRES ; MARAREBHNIEERERRAEEEEERSFHIA,

IEEZRHE - €34 IT Support Specialist , 8 Availability and requirements B2t 1 T 2 RHEIGE
., EMAPMABE, BRRIEFXFIME XHEINHT , BEERIEAE. FAENARIIENR,
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