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« User support : JD 3x3F Windows, Microsoft 365, software, printers, everyday access issues and
friendly support for office and field users. \3E], RBW B HFRIMAFERED 12 MER, BZHMR
ERILERE , BENR, TE, RIILERURKEERELE,

« Devices and mobility : JD 3% Laptop and mobile setup, iOS, Android, Intune and Samsung Knox
concepts, equipment inventory and acceptance checks. M3k, BT H HRIMPEFRED 16 ME
R, ERRABERIERE , BERNR, TE, BRIFERURRAELRELE,

« Identity and networking : JD 3<% Active Directory, Entra ID, basic networking, service desk records
and escalation to experienced team members. MK, RTET B HFHREAFIEFEED 20 MER, REH
MRERILERE  BBENR, TR, RIEERUARZGHERELIE,

« Testing and delivery : JD 3<F Business-system testing, technology roll-outs, project tasks, process
improvement and clear user communication. \3E3), RED A HFHRINPERED 24 MEKR, RED
MRERILERE  BBENR, TR, RIEERUARZGHERELIE,

« BIRE TS | BIEX Edwardstown 281, BRZNHEURZIIEHNAEARZREGFD , EDR
1 MEERRS. 1 FRASIR IERMIEMHF. BRI RHE,
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Professional profile

EEi%8 : JD R “Ready to turn your IT knowledge into real-world experience?”, BLREBSE N SH @A
EENZHEANWBEERR. BREE. BEXBRFNRENREEMENOREN , ARSI RMNEK
BIFE. RIEFBEX—BE , A 65 F 90 NENRREZER. ZEXER, ROIENRSNE , H
BREMBHEXFRANSLER,

EYEZRHE - &3 IT Support Technician , 38 Professional profile FEIEELR 1 E 2 LHIGEE , AN
ABE, BRIEFRIUE RN KT  BEERIESZ, FAEIARIARENR,

Relevant skills

EEiRMA : JD [R3X“A working knowledge of Microsoft Windows and Microsoft 365, with confidence setting up
and troubleshooting computers, mobile devices, software and everyday user issues.”s FRERE B3R User
support, Devices and mobility, Identity and networking, Testing and delivery 741 , B ATS F115EE
KLBRERZIT, RIREEX—BA , BARAIES N IDXKEW , HER —KAUELAZIME P HX
IEBA M B4R R AEIE R,

IEFEZHE - %4 IT Support Technician , 8 Relevant skills B EELR 1 T 2 REXIERE , EMNMAB
F. RRXERIVE XERNBTF , BEERIEAZE, FAENARIRENR,

Relevant experience

E{EiRHA : JD [RX“Some hands-on IT experience, training or a relevant qualification gained through work,
study or an internship.”s @EERTTEE TSR , NEREIFEIZRE. B, ABMXEHLE, RIQ
EEX—BE , EREMEXN—REH , BESASUBAKE. LBISR. RiEFZE. AFEFRNAR
TR
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EYEZRHE - &3 IT Support Technician , 38 Relevant experience FVEIEEL R 1 & 2 FEIIERE , KM
MABE, BRRIEFHII B XEENBF , BEBERIUELE, FAENARIRENR.

Field Workforce Device Roll-out

BEEi%8 : JD JE3“Get involved in system testing, technology roll-outs and national IT projects.”e & —NM
BEATHRUSELHNBERR , HAAENBRKRLERIEERXEL R, RIREEX—BIN , FAKA
I HELIME |, BiEF a 20-user mobile and laptop rollout K##E, TE, NiXEE, RELEBEMRL
R4

IEEZHE : 33 IT Support Technician , 38 Field Workforce Device Roll-out BIE LR 1 & 2 LR
iR, EANMABE, BREZRIWE XEENHF , BEERIEAZE, FAENARIRENR.

Business System Testing Project

BEi588 : JD R “Desirable basic understanding of Intune or Samsung Knox MDM (Mobile Device
Management) to support iOS and Android devices.”s S8 ZAMNHH A T4 EREE B ELFTHRRERHEAR,
REIMDI , TREEE—NMEEE., RIREEBEX KA, £ 5 Business System Testing Project
MOEESSHME , SIENRAKIERHBE. ERA. TRFENZEL R,

IEEZRHE - €3 IT Support Technician , 38 Business System Testing Project B IEILR 1 B 2 KEX
R, EMNNMABE, BRRREFZHT A NEENHT , BEBFRIELSZE. FAENARIZENR.

Education

E{EiiH : JD [RX“Exposure to Active Directory and Entra ID, networking or a service desk system is helpful,
but not essential.”s EHD RARBERNEEMERNWRENBERRS , THNEREFRIERE, REHEFEIX
—Bi , EEXOETK. EiE, EFPNNEIREMINAS , RIISEMERN 4 £ 6 [1RE.

IEEZRHE - &% IT Support Technician , 8 Education BWEI LA 1 T 2 REER , EMAPMABE,
R B XN HT , BEBERIERFZE. FRAENARIRZETR,

Availability and requirements

E{Ei%88 : JD JFE3C“Once trained, you will join a monthly weekend roster, providing remote standby support
from home between 7am and 3pm on both days.”s SHEZXTUEHEIR R, HEE, S0, EHNFEE
R, HXPEERESEFHIA, RIRFEX—RAY , € Edwardstown £, BRENHEURZIIEH A
ERRZERGWEIEENETRS ;| MARARNSNIEFI AR RAEEERENERSFHEIA,

EYEZRHE - &3 IT Support Technician , 38 Availability and requirements BN 1 B 2 REE
', EMNABRE, BRICRJUE XHRNHTF  BEERIUEASZE. FAENARIRENR.
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