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« Customer service : JD x<JE Professional phone and email support, active listening, plain-English
updates, reliability and punctual follow-through. M353], RIET B HFRIMFEFED 12 MER, BF
FMAERILRE , BEENR, TR, RiIIERARREEMSELE,

« Service desk basics : JD <& Ticket logging, monitoring, categorisation, first-level troubleshooting,
administration and appropriate escalation. N353, IRTETI B HFRINFIERED 16 MEKR, RZZIN A
ERIERE , BEBENR, TR, RIEERURZGHERELE,

« Microsoft and devices : JD 3 Microsoft Office and Microsoft 365, account access, common device
and connectivity checks and safe user guidance. M3k, R#EUH P EFEED 20 MER, &%
FMAERN LR  BEENR, TR, RiIIERARREEMSELE,

« Learning and compliance : JD 3<JF Following instructions, coaching feedback, workplace

documentation, teamwork and pre-employment checks. \3£3], REUIE HFRIRPERED 24 MNE
R, REFINRERLERE , BBEXNR, TE, RIIERURKAELELLE,

 RIESTERMH  BIWRFT Coburg £EM TEB %Y, BAHFE, Working With Children Check F1i8
AR TENRR , EO4R8H 1 IEEREH. 1 IEFRINESMRTEXNIEG. BHRBEMRHEE,

SEBEFA

Professional profile

EE1%8 : JD 3 “No previous IT Service Desk experience is required.”s BIRABXBIEZSXREINE
F7A@. THi1E%. Microsoft i X HMABAREEMERNNREN , ARXKBEFNRMNFBULEE.

RI\EEIX—ERAT , A 65 & 90 MR EFEEESFN. HMEXEE, ROTEMNBRSNE , HEEFH
BHESSFRNSIEZR,

EYEZRHE - &3 IT Traineeship - Service Desk Analyst , 38 Professional profile FIEiEELR 1 E 2 &
MIEE , EMNABE, BRRIERSTE XEEIAHTF , BEBFRIES . FRAENARIRENR,

Relevant skills

E{Ei4 B : JD R X “Providing first-level technical support to customers via phone, email, and ticketing
systems.”s FBERZRI¥Z Customer service, Service desk basics, Microsoft and devices, Learning and
compliance 7348 , #B) ATS MBELERERIT, RIMEEX—RE , HBA 3 E 5N JD X
W, HER—FKAELHHETE P ERIEANEFREILZR,

IEEZRHE - &3 IT Traineeship - Service Desk Analyst , 8 Relevant skills BIZI LR 1 E 2 FEUIE
B, EMNABRE, BRIERJUE XERNHF  BEERIUSZE, FAENARIRENR.
Relevant experience

B8 : JD KX “Logging, monitoring, and updating service desk tickets.”s R BER RTE T/EHESK
MEBEBESFIERE, BiE, ABNLEAR, RREEX—RE , ERSEHEXN—REH , BE5EAR
BA¥E. LEBISR. RiLFZE. APFEFTNARNR,
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EYEZRHE - &3 IT Traineeship - Service Desk Analyst , 8 Relevant experience WL N 1 B2 %
RIGERE , EMAPABE, BRRIEFHT A XEENBT , BEFRIESE. EAENARLIENTR,

Entry-level Service Desk Simulation

E1Eii B : JD R “Provide basic IT support, assisting users with common technology issues, account access,
Microsoft 365 applications, devices, and connectivity.”s $— 1T BESCIEARK NV EELN AEIRR , HHA
MENBRBERVEEXER, RPAEEX BRI , FARAMINELUIE , BF a 25-ticket
customer support queue BIAE, TE, MiHAEFEL, RELBNRLRXFY.

IEEZRHE - &34 IT Traineeship - Service Desk Analyst , 8 Entry-level Service Desk Simulation B2 ¥
LR 122 FKEGEE , EMADPABRE, BRRIEFHIE XEZENBF , BEBRIUEAE, FAENAR
R REX R

Microsoft 365 and Connectivity Help Guides

EEi%BA : JD R X “Escalating complex technical issues to senior IT support staff when required.”s 28 =Nl
BATHEREEAELZIHPERRNEAR, REIMS T , FTESE—IHNEEE. RREEX—FK
B, %45 Microsoft 365 and Connectivity Help Guides #EU{BEE MR |, JIHNXRICRHBE, &
BA. TERRENREDLR,

EEZRHE . &% IT Traineeship - Service Desk Analyst , 3 Microsoft 365 and Connectivity Help Guides
BN 1 E 2 FHEERE , EADMABRE, BRIEKHIIE XEENBF , BEBERIEA X, £
EMARHRZENR,

Education

B{Ei588 : JD R “Complete a nationally recognised Certificate Il or Certificate IV in Information
Technology.”s HBE S RAREERUEREXNREMERRS , TNBAXEGIERE. RBEEX—K
i, EEXSERR., iR, £R2PANEIREMONE , RIIRHEXKN 4 E 6 ' 1RE.

IEYEZRHE - &34 IT Traineeship - Service Desk Analyst , 8 Education Bt 1 T 2 RHEIGERE |
EMNMABE, RRIEFZHT B XEEIAHF L BEBFRILEF . FRAENARIRENR,

Availability and requirements

BEi5488 : JD R “The ability to successfully complete all required pre-employment checks, including a
National Police Check and Working With Children Check.”s SRS REBIR R, BEBE, F4. EHR
FEEXR , HXPEEZ5FHIA, RREBEX KA, i€ Coburg 2R THELFT], BAFE,
Working With Children Check IR AXFIT TERFIZFTIEE N ETRA ; MARREGWIE4RERREE
BEHDERFEIA

IEYEZRHE - &3 IT Traineeship - Service Desk Analyst , 3 Availability and requirements BYZ It R 1
B2 REEE , EMNMABRE, BRRIEFHIUE XH/ENKTF , BEERIESZE, FAENARIRE
POE i8S
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