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« iX 2 Junior Helpdesk & Systems Administrator B EFIBER R , #1=Z Microsoft 365 B, NinjaOne
R, SREGASN AB L,

cFERSHRBALNERTL, KGKRIUEAR, Information Systems Manager MI'BRRZEAR , AAEE
EENR. ITHE. RESRMKLRI.

« FBE < 817 B 4§ Microsoft 365 administration, Endpoint operations, Lifecycle and assets.
Knowledge and automation BFF , HELHA M B K RM — X IR IERE,

« WRFZA 24 Adelaide T Sydney BEHA. HEIERMNAAATETHERR , FIBIEH. FOMEE
ZHMAEESSIRSIEE,

B EERRK

R IE A E AL BER EF HKER T8 R A AR Microsoft 365 BHE, NinjaOne iR l51E, RELEHEAHM
A/BN LSRR E B HML F, FKEFEEERA Microsoft 365 administration, Endpoint
operations, Lifecycle and assets, Knowledge and automation , BEAZFHHERE, REFRNAA
B, BIFERNMARNRIEALFREAR ; AANDE 2500 B B OMESTREERINPESHEARSER
BT, BERITEEN.

M RSFH AT ES
RIUEEREADLNERAT, XKERIFEARA, Information Systems Manager fI'ERRZZARRER T ZE
REARTENNRAT . RIEXRE, placement, EEXFFMBRIMKLFTHITUXA , ESAEBERX

R, ERARRNERAEREBNS R,

HBEE S £ 5%/ XF Microsoft 365 administration, Endpoint operations, Lifecycle and assets. Knowledge
and automation. HEER=REERBIIFE  EEMERAORBLATEMBAHHEENIEINHE, TE, BitH
EMARIDR,

RAumFAEEE, CRAE. EEFIHENERATRM A, Adelaide = Sydney BE2, HEIER
MHAPERBEIENFNFREER, TUARENNEBIA=ZE , FTREEENEBERELEH.
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* Microsoft 365 administration : JD 3 Users, groups, mailboxes, MFA, Intune, mobile devices and
access changes within approved boundaries. N353, RET B HFRIMPERZED 12 MER, #ER
MRERIERE  BBENR, TR, RIEERUARZGHERELIE,

« Endpoint operations : JD 3<jE Windows 11, NinjaOne monitoring, patching, alerts, remote support,
Defender concepts and device health checks. \323], REIE HFRIVHPIEEREED 16 MER, RBER
MRERIERE  BBENR, TR, RIEERUARZGHERELIE,

« Lifecycle and assets : JD 3<J% Laptop and phone setup, onboarding, offboarding, licences, access,
decommissioning and accurate inventory records. \323], RfEI B S FRINFPIEFED 20 MEKR, &
FRNHERLERE , BENR, TE, RIIELERURTA[ERELNE,

« Knowledge and automation : JD 3<3* User guides, SharePoint, PowerShell, Jira, Power B, Al-assisted
improvement and documented process controls. \323, R HFRIVPIEFEED 24 MER, &EF
FMAERN LR  BEENR, TR, RiIIERARREEMSELE,

 RIEETERM | BIRIT Adelaide 3 Sydney BEE DA, HelERMAREZTEIENT , ZD5RH
1 MEEREFMN. 1 IABASIR TERMNIEY. BESEE R,

SEBEFA

Professional profile

BB : JD [R3X“Providing first-line IT support across the business, troubleshooting issues and escalating
where required”s BEIRE S I 5 Microsoft 365 B, NinjaOne ImRk#E, &ZE£m AR A/E311L
WHEFERWAREN , ARRBESHRANKZRIE, RIEEBEX -, A 65 F 90 NEXEFEE
BEH. RMEXEER, ROITENRSNE , AREFMBEHESFRHBLER,
IEEZRHE - £3 Junior Helpdesk & Systems Administrator , 8 Professional profile BV EE{L R 1 E 2
REUE , EMNMABER, BRIERXFTE XEENHT  BEBERIESE, FAFENARIKES
Ko

Relevant skills

BB : JD EK“Administering Microsoft 365, including users, groups, mailboxes, MFA, Intune and mobile
devices”s FBERZRI#Z Microsoft 365 administration, Endpoint operations. Lifecycle and assets,
Knowledge and automation 341 , #Bh ATS FBELERIERZIT, RIEFEX—BE , BHRA I E
54 JD X} , HEZ—KAUELXAHHW B P EIREANEFREILZR,

IEFEZHE - 34 Junior Helpdesk & Systems Administrator , 3 Relevant skills B F{LR 1 & 2 KHE
MAEE , EMNABER, BRRIEFRHTE XEENBF , BEBFRIUEF X, FRAENARIREXNR,
Relevant experience

EEiRHA : JD R X “Monitoring and managing endpoints through NinjaOne, including patching, alerts and
remote support’s 2FEERRTEETEHES , NMERESEIER, BiE, AEMNSEAR, RIREEX
—BE , EFEREHEXN—RELN , BESASREBARE. LBSR, BRiELZE, AREHMNARIR,
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EEZRHE - &% Junior Helpdesk & Systems Administrator , 3 Relevant experience BBt 1 E 2
KREERE , EMPMABE, BRRIEFHT A XEENKT , BEFRIESZE, EAFNARERIEN
Ko

Microsoft 365 Joiner and Leaver Lab

BE{Ei%88 : JD 3 “Managing IT requirements for employee onboarding and offboarding, including accounts,
devices, licences and system access”s SE— N BALIEARMNEELN BERE , HAAENRIKLER
HREERZLR., RIREEX—&EN , FARAMEHNELIME , BF a 30-user onboarding and
offboarding environment BYA&E, TE, MiAFE, RELBNRLRINY.

IEEZRHE - €3 Junior Helpdesk & Systems Administrator , 3 Microsoft 365 Joiner and Leaver Lab 9%
WEALRN 1 2 2 {REEE , EMNMABRE, BRIEFHIT B XEENKT , BEBRIESZE, FAEN
ARBREXT R,

Endpoint Monitoring and Automation Project

E{Eii B : JD R “Supporting continuous improvement across systems, processes, Al and automation”s 58
ZAGERATHEREEAEZZIHFRTIHBEAR, REIMST , FeE5HE—IMHBEEE, RREEX
—ERAt , %425 Endpoint Monitoring and Automation Project #8{1{B Ecp9 418 | B HMIA RIS FEK
B, EBA. TRMEMZELR,

EEZREE - €3 Junior Helpdesk & Systems Administrator , 3 Endpoint Monitoring and Automation
Project WL A 1 & 2 REEE , EMNMNABE, BRIEFZRIME XN KTF , BEBERIES
. ERAENARSIZENR.

Education

B8 : JD R “Relevant tertiary study in IT, Computer Science or a related discipline, or Microsoft
certification such as MS-900, AZ-104, SC-900 or similar’s B B0 LR E 5 K (LB #48 < W iR BN E IR
D, THEBRZERIERE, RREBEX—BRNY , FBX2E5HK. 1. 2P NNEXIREMIAS ,
RIIGHEXW 4 £ 6 [ 1R,

EEZRHE - &3 Junior Helpdesk & Systems Administrator , 3 Education 2L 1 E 2 REIGE
', EMNABRE, BRICRJUE XHERNHTF  BEERIUEAZE. FAENARIRENR.

Availability and requirements

E{Ei% B : JD JR3“Applicants are required to currently be in Australia with full working rights to be
considered.”s FEREZNTATBIN R, B, 56, MMENFEER , HXP7 2 EZ5FHEIA, KRR
EBX—ERE, £ Adelaide 3 Sydney BE7 2. HAIEENANEZTEIERRTZITEENESR
D BARRESHIEHRERREEREDEHFHIA

IEEZRHE - &3 Junior Helpdesk & Systems Administrator , 8 Availability and requirements BY 2 ¥t
N E2HRENERE , EMNMABE, BREFXRIME XEENHF , BERFRIEAE, FRENARS
REMNR.
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