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« X & Junior Software Support Consultant EFIEES R , &= Zendesk #¥1F, Jira BREBTRE. B/
= RBFR AN LIS

cFERSHRBHBEFAEF., AZIFLAR. Support Team Leader 1 Service Delivery Manager , f&
MEEBEBRNR, ITEE. BESRIRLRIE,

« P REX 17 B B 4% Zendesk service delivery, Defect and test workflow, Requirements and
customisation, Knowledge and relationships BFf , HEZHFU B A EZ R HE — IR AT IERE.

« PXEZMHEIE Alexandria 2B, EL—FRMGZFLNMFLLER SLA , FIBIEH. 55 et E 2P
TEERSIEE,

B EERRK

PBIRENENM R BB EVRINTHD FNAE Zendesk #1F. Jira RIBRE. B ERBENRAENRIERE
WREESEHMILE, STERBEREBA Zendesk service delivery, Defect and test workflow,
Requirements and customisation, Knowledge and relationships , BAZ A HWERE, RZFIJNZHA
B, BIFERNMARNRIEALFREAR ; AANDE 2500 B B OMESTREERINPESHEARSER
BT, BERITEEN.

L B A B R

RUFBERENBEFLAEFF. AEFAAR. Support Team Leader F Service Delivery Manager 2 EE X
BB RITENDRAT, BEXRE., placement, SEZFNRIMIZAFATURA , EXNEFE
XK, EHARENRAFRBHLZ R,

HBEE S £ %X Zendesk service delivery, Defect and test workflow, Requirements and
customisation. Knowledge and relationships., $eet= Ree®BITFE  EENRRIRBELHEH A HHE
BERENHE. TR, RIEFENAZLR.

MiumFAEFE, CRARE, EREFIHENERATNA. Alexandria €8, EL—FRHEXZBFELA
MFEERE SLANFREER, TURENDERIN=X , TRIEESNEEKEELER,
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« Zendesk service delivery : JD 3<F Ticket categorisation, SLA tracking, macros, client updates,
escalation and disciplined management of open or pending work. M35, B2 E HFMPEBREZED
12 MER, BBEIMHERLERE K BERNR, ITE, RIEERURREGHEHRELE,

« Defect and test workflow : JD 3<3F Issue replication, Jira bug reports, evidence-based retesting, test
reports and client confirmation after resolution. M3:3], R B RFRIVFIEERED 16 MER, BEFR
MRERIERE  BBENR, TR, RIEERUARZGHERELIE,

« Requirements and customisation : JD 3<* Business requirement discovery, technical briefs, approval,
expectation management and simple-to-medium configuration tasks. \3X3], B2 B HFRIAFIER
E24 20 MER, REFNHAERILERE , BENR, TE, RIEERURTAWPELE,

« Knowledge and relationships : JD <3 Confluence, Zendesk knowledge articles, complaints handling,
stakeholder communication and scheduled weekly learning. \323), R B HF|IMFIERED 24 A
BR, REFMHAERILERE  BEENR, TR, RIEERUARRAHEAELIE,

s BRESITHERY . B Alexandria £, Z2D—FHRAEZIBLHNFELE SLA , EDFHE 1mE
BEZM4, 1 NFRINEIRUTERMIEY,. BESEEMZHE.

SEBEFA

Professional profile

BB : JD [R3X“The Junior Software Support Consultant is responsible for the initial review of incoming
support enquiries (via phone, email and Zendesk), categorise, action and/or assigning them to the next resource
as required.”s BEREEREN E Zendesk 15, Jira BREERE. B ERBENRGN A IEEEEZHEREN
AREMN , ARRBESHRMFBIURE, RREEX—RE, A 65 £ 90 MNEXRAEEZRN. {MEX
K. ROTEMBRSHME  HBEZEMBHEXSFRHGLER,

FEZHE - £ 3F Junior Software Support Consultant , 38 Professional profile B2t 1 & 2 £HEX
iERE , EMNABE, BRRERHT A XEERNHT , BEBFRIESZE. FAENARIRENR,

Relevant skills

EEi5#8 : JD JR3“Comfortable using tools like Zendesk and Jira” ${BER2 R Zendesk service

delivery, Defect and test workflow. Requirements and customisation, Knowledge and relationships
D, FBY ATS WHBELERERX ., RAEEX—RE , BAKRA 3 E 5/ JD X\, HEZE—%
AIEZLAHE A FEXERANEFRELDZR,

IEEZRHE - €3 Junior Software Support Consultant , 38 Relevant skills B 1 E 2 £EIGIE
B, EMNNMABER, BRRIERZT A NI T , BEBERIEAFE. FAENARIRENR,

Relevant experience

BB : JD [RX“Review incident requests by attempting to replicate on the appropriate platform. Then log
bugsin Jira”s EAEERTTEIEES , MERESEIERK. Ril, ABMXEARAR, RPEFEX—
BE , EBERHEXN—RELN  BESASEBARE. LBSR, BiEKZE, AREHRNARIR,
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IEYEZRHE - &% Junior Software Support Consultant , 8 Relevant experience B E{L N 1 B 2 K&K
MIEE , EMNABE, BRRIEFRSTE XEEIAHTF , BEBFRIEF . FRAENARIRENR,

Education Platform Support Simulation

E{Ei% B : JD R “Once resolution is reached, test in the system to ensure the issue is resolved and notify the
client accordingly.”s S—/N\HEEKLIEAKMNEZERNN AERRT , HAAAENRKERIEEXLK, R
MEBEX—RE , FRAAMIHNELINE , EF a 40-ticket SaaS support queue HHIE, TE, W
HEE, RELBNZLTNY.

IEEZRHE - £3 Junior Software Support Consultant , 38 Education Platform Support Simulation B2
AR 1 E2REERE , EMAPMABRE, BRIEFHIT A XEZNKT , BEBRIESZE. FAENH
PHERENR.

Defect Reproduction and Customisation Project

EEi%BA : JD R “Update the Knowledge Base Library (Confluence and Zendesk) as appropriate.”s £ =4
MEAT+HERREEREZHPRERTIVEAR, REIMS W , Fee5FE— I MBEES, RPEBEX—F
B, 4% 5 Defect Reproduction and Customisation Project #{1{E ESEfI &} |, B MR =18 3K
B, E&A, ERFENRED R,
IEEZRHE - €3 Junior Software Support Consultant , 8 Defect Reproduction and Customisation Project
MENENLR 1 E 2 {EERE , EMNMABRER, BRIEXFTEXEENHT K BEBERIEFE, FH
EMARRZIETR,

Education

BB : JD FE3X“Minimum 1 year experience as a Software Support consultant”’s BB 20 RARBEK X
BEEEXWRENAERES , TRERZERERE, REEEX—BI , #AXS 25K, Fik, #£&F
MRXEEREMANS , RIIFHEXN 4 £ 6 [TRE,

EEZHE © £ 3F Junior Software Support Consultant , 38 Education B3R 1 F 2 {LEIERE |, %
MPMABE, BRIERZT A X TF , BEBFRIERZE. FRAENARDIIETR,

Availability and requirements
BB : JD [RX“Manage assigned tickets as per company’s SLA.”, SR ABUETE Nt =, BEBE,
4. EHNFEER , HXPEERESFHIA, REEEX R , 1 Alexandria 282, Z2>—F
HXBFENMBFEER SLARTIEE N ERE ; HARESNIIHHRRREEREHERSFHIA.
IEEZRHE - €3 Junior Software Support Consultant , 38 Availability and requirements B E{t 7 1
F2FEURE , EMNMABE, BRRICFHUE XEENBTF K BEBSRIEFE, EAENAHRERE
POE 8
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