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« Service desk and NOC support : JD 3<JE Level 1 triage, ticket ownership, outage updates, customer
communication and structured escalation to Level 3 engineers. \3E3], RIZTH RN AEFRZED 12
MER, REINHAERNILER , BENR, TE, RIEERURTABEPELE,

« Carrier and voice services : JD 3<3& NBN and business internet ordering, provisioning updates, SIP,
VolP, hosted PBX and 3CX configuration concepts. \SE3], B2 B S HRIRFIERED 16 MER,
REFNHERNLERE , BENR, TE, RIEERURRAERELE,

« Networking foundations : JD <3 TCP/IP, VLANS, routing, switching, firewalls, DNS, DHCP and
connectivity verification across ISP and customer environments. \3£3), R E RFINFERELD
20 MER, REBERNEERILERE , BENR. TE, RIIELERURKEERELE,

« Deployment and documentation : JD 3<’* Router, firewall and CPE preparation, onsite checklists,
knowledge articles, logistics records and safe handover. W38, BRI B HRIFPERED 24 NME
R, ERRAEBERIERE , BERNR, TE, BRIFERURIAELRELE,

« BRETESRM | BUIKXY Brisbane CBD €81, iz tH1T, MITRAFLERUARZASIHEAR , &
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Professional profile

E{EiRHA : JD [RX“Handling Level 1 and Level 2 inbound support via phone and email for clients, MSP

channel partners and end customers”s BEAEBHLEIE ISP 5 MSP 20— =4%R%E4A&. NOC thHE. 1=
EEFTEMN VolP/CPE HEEZEMEXMIREN , HRRBRSHNRKRMZBIERE. RIREEX—&HN , A
65 £ 90 MR BIEEZEER. ZMEXER., ROTENRSNME , HBEEFMELHEXFROBLE

¥

IEERHE - X Level 1/2 Service Desk Engineer , & Professional profile BYZ iR 1 & 2 FEXIIE
B, EMNNABRE, BRIEFRJUE XERNHTF  BEERIUSZE, FAENARIRENR.

Relevant skills

BEi588 : JD 3 “Foundational networking knowledge: TCP/IP, VLANS, routing & switching basics,
firewalls”s FBERZRi#Z Service desk and NOC support, Carrier and voice services, Networking
foundations. Deployment and documentation %48 , #Bh ATS MIBEKLEBHIEZX, RIAEEX—K
B, BEBA 3 ZE 5 JD XEBH , HEZ—RKAELAHT B PHEIREANEAREILDR,

IEERHE . €% Level 1/2 Service Desk Engineer , 1 Relevant skills FYZ LN 1 & 2 FEIIEE ,
EMPMABRER, BRRIEFHIE XEBENBF , BEBERIUEFE, FAZNARIRENR.
Relevant experience

EEiREA : JD [RX“Triaging issues, owning the resolution process, and keeping customers informed at every
step”e EMEERTITEILESSR , NERESEERK., BiE, ABNXEAR, RPEEX—RAT,
EREREXN—RELN  BEESARNEBAKE. LBFSR. RiEHZE AFEHRNARNR.
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IEEZRHE - 3 Level 1/2 Service Desk Engineer , £ Relevant experience B E{L N 1 E 2 REX
EE , EMNABE, BRRIERSTE XEEIHF , BEBFRIEF . FRAENARIRENR,

ISP Service Desk and Provisioning Lab

EEiRHA : JD [RX“Ordering and coordinating NBN and business internet services with wholesale carriers
(Telstra, Optus, AAPT, NBNCo)”s Sf— N B EIEARMNEENN BEIRSE , HAAENRKE RIE
EXAZRK, RIPEBEX—EREK , FARAMBIHELIE , B a 25-ticket ISP support and carrier-
order simulation WA, TE, MNiXEL, RELBNRLRXFY.

IEERHE - X7 Level 1/2 Service Desk Engineer , 1 ISP Service Desk and Provisioning Lab B2 %%
LR 122 FKEGEE , EMADPABRE, BRRIEFHIE XEZENBF , BEBRIUEAE, FAENAR
R REX R

VolP and CPE Deployment Lab

BEEi1%88 : JD R X “Configuring Hosted PBX and 3CX systems to end-user specifications”s 8 =N E AT
HWEBREZAELATPBRTINER, REIMDD , TESE—NNBEEE, RREBEX—RE , &#F
5 VolIP and CPE Deployment Lab #{E{EESEHIMEL , ZIHNARNIZFKHBE, EHKA. THIREFNR
BEa R,

IEEZHE - 37 Level 1/2 Service Desk Engineer , & VolP and CPE Deployment Lab FEiiLR 1 &

2 RWIERE , EMPABRE, BRIERKHTE XHZNHT , BEFRIESE, ERAENARIEN
Ko

Education

BB : JD [RX“Degree or diploma in IT, Network Engineering, or a related discipline”s 2 & &89 R{R &
ERVEZEXCHREENZEERRS , THNEASERIERE, RIREBEX—BEI , HFBXS2EX/K. FiE,
EZ2PAXEIREMNAZS , RIISZHEXH 4 £ 6 [TRE.

IEERHE - X Level 1/2 Service Desk Engineer , £ Education BB L 1 £ 2 FHEIGERE , £M
MABE, RRIEFHT A XEENHT , BEBRIESE, EAENARLIRENR,

Availability and requirements

EE1%8 : JD R “Current Australian driver's licence required”s SRS FUEREBIN bR, HEIE, 514,
EHNFEER , HXS 2ERE5/FEIA, RIREEBEX—&A , 1€ Brisbane CBD €81, IiFHIT, M
TRAFLERUAREAHHEARZFITIEENETRS ; HARRNESNIEFR AR RAEERENMER S
#iko
IEERHE . X7 Level 1/2 Service Desk Engineer , £ Availability and requirements FIEI L 1 £ 2
RENIERE , EMNMABE, BRRIERZT A XHEERNHT , BEBERIEAE. FRAENMARRZEX
Ko
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