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« Ticket ownership : JD 3<% Incident and request investigation, SLA monitoring, remote support,
customer updates and evidence-based escalation. M3:3], RFEU B HFHRINPIEFEED 12 MER, &
FRNHERLERE , BENR, TE, RIELERURTAERELE,

« Microsoft systems : JD <& Windows, Microsoft 365, Active Directory, Windows Server, account
support, hardware and macOS fundamentals. \3£3], RIZTH HFHRIPEREED 16 MEKR, REDH
MWHERILER , BEXNR, TR, RIIERURTAGERELE,

« Infrastructure and security : JD <& Networking, wireless, backups, Sophos concepts, endpoint
management, security-event triage and system audits. \323), RFZT B HFHREMFIEERED 20 ME
R, BRBERNEERLERE , BERNR. TE, RIUIEERURKEERELE,
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recommendations, implementation tasks and knowledge sharing. \3:3), R E HFRFEBRELD
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Professional profile

EEi%88 : JD R “Take ownership of tickets through to resolution or appropriate escalation”s BERE S 2 31
SBMERM Helpdesk W THEEE. Microsoft REi%EF. EFREEENZEAREEHENIRE
, ARRKBSHRMNKBIEE, RIREEX—REt , A 65 E 90 MR BFEEREZT, RKHEXREEK,
BROTENRSNE , AREEMBEHEXFROGLER,

EEZRHE - &% Level 1 Systems Analyst , 3 Professional profile B LN 1 T 2 REIGERE , £M
MABRE, BRRIEFHI B XEENBF , BEBERIUELE, FAENARIRENR.

Relevant skills

E{Ei% B : JD R “Provide technical support across Windows, Microsoft 365, Windows Server, networking,

backup, security, hardware and macOS”, $BEf=RI& Ticket ownership, Microsoft systems,

Infrastructure and security, Client and project support 24 , #Bh ATS MIBELERIEZIT, REQ

EX—Bi , BAMA 3 ES5 N IDXER , HAER—FKUELAHZHT A FHEXEANEKRELZR.
IEEZRHE - €37 Level 1 Systems Analyst , 1 Relevant skills B EL N 1 B 2 KRESLIERE , TADNA
A&, BRIERHET B XEENHT , BEFRIESZ. FAFNARITENR.

Relevant experience

B ; JD R “Maintain accurate technical documentation, ticket notes and customer information”s 2
EERRTEIFES , NERESIER, RIE, ABMALEARAR, RIREBEX—BRH , EEHHEX
N—BZH , EEEBASEBAKE. LEBSR. RIEFZE. ARPEFNALNR,
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EEZRHE - 43 Level 1 Systems Analyst , 3 Relevant experience BB LN 1 T 2 REIERE |, &
MPMABE, BRRIEFHT B XEENBT , BEBRIESZE, FAEFNARIRENR,

Multi-client Systems Support Lab

BB : JD [R3X“Assist with client onboarding, technical projects, system audits and implementation
activities”s EB—TIELAERARNVNZELN AERR , FAAENBRKLERIEZEXZLK, RIREE
X—ERAY , AR AMSHIRLIINE , BiE a three-client, 30-user managed-services environment B
B, TR, NFR, RELENZEARST.
EEZHE - #% Level 1 Systems Analyst , 3 Multi-client Systems Support Lab BRI 1 E 2 %
FOGERE , EMADPABRE, BRRIEFHIE XHENBF , BEBRIELFE, FAZNARIRENR,

Client Onboarding and Security Audit

BB : JD R “Exposure to cybersecurity technologies and security incident handling”s 8 =4I B AF
HEREEAELAPETHER, REIMST , FTEEE—IMBEE, REEEX BT, &EH
5 Client Onboarding and Security Audit fBE{EESERIM AL , ZIHN AR IZRKHBE, E&A. STHITE
MDA,
IEEZRHE . €37 Level 1 Systems Analyst , 1 Client Onboarding and Security Audit B2 3L R 1 E 2
KREERE , EMPMABE, BRIEFHT A XEENKT , BEBERIESZE, EAEMARETIEN
Ko

Education
EEREA : JD R “Microsoft certifications”s BB 2 RAREBERUEZEBEXRNWRENBEERS , THNE
REFRIUEE, RIAFEX—BRI , HAXSETHK, Tk, AFPAXEZREARNNE , RIIFHEX
4 E 6 [1RE,

EEZRHE - &3 Level 1 Systems Analyst , 3 Education FIEIEEL R 1 E 2 REIGERE , EMDMAH

A, BRIEFRUE XEENHBTF , BESRIELZE, FAENARIRENR,

Availability and requirements

EEiREA : JD [R3X“Confirmation of whether you hold a valid Australian driver’s licence and have access to a

vehicle’s REELTUEREIM R, HI. FH. IHNFEER , HXPEEZE5HFHIA, RIREE
X—ERAEY , 8 Tullamarine 281, BAFL THERF, BREEWHURBROFETENAXZFEIEE
ANESSRE ; HARIRENIEHRNERIAEEREPERFHEIA

IEEZRHE - €3 Level 1 Systems Analyst , 1 Availability and requirements FIEIEILR 1 B 2 KEX
IR, EMNABE, BRRIEFRSTE XEENHF , BEBFRIEF ., FRAENARIZENR,

Level 1 Systems Analyst | B E4E#8E | 3



