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Professional profile
B4{Ei588 : JD 3 “This is an amazing opportunity for someone looking to take their first step into an entry
level ITrole.”s BIRANEZZINNREN. TERSHRNRBENEFSXFIMR, RREEX—KIY, A
RENFIFRSELAVUBANMHTLABEN—EXZFFESD |, H1E 80 MIAANMA POS, T&, ARMEIE
B,

IEEZHE . 3 Service Desk Specialist , 38 Professional profile I EELR 1 E 2 REERE , £MN

PMABE, BRIEFHIEXEENHT , BEBFRIESE, £RAENARIRENR.

Relevant skills

EEiRMA : JD [RX“Receiving and responding to IT queries including trouble shooting scanner, POS system
technical issues and a multitude of Support Office inquiries”s IBEEEMNIEEERZMA A XIEHRERE , M
TRABA ITALHREBERNNER, RIEEX—BAT , 1 POS, 3. BiFEE. BXNARD K
44 , BAG —TEEELF P ECERE,

EEZRHE - £33 Service Desk Specialist , 38 Relevant skills FIE2IEE{L R 1 E 2 REERFE , EMADA
BE, RRIEFHU B XEENET , BEFRIEAE, EAENARSITENR.

Relevant experience
E1Ei% B : JD R “Ensure every phone query is dealt with professionally and accurately recorded in our
system”s 2N FERNERBRSSEMCRLE , ARBERESKARIUEFAAGILERE, RIREEX—
B iR —REXTEXAFXFHELTN , ERSAKE. ExFR. AFEMNRNRLHIALN,
EYEZRHE - 43 Service Desk Specialist , 38 Relevant experience FEIEELR 1 E 2 LHIGERE |, 5T
MPMABE, BRRIZFHU B XEENHT , BEFRIUISZE, ERAENARITENR,
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Retail POS and Scanner Troubleshooting Lab

EEiREA : JD [RX“Escalate issues (where cannot be immediately resolved) to the Service Desk Manager
and/or other support teams”s B — N B IERAE N IEHENLAES R |, HABMAMEFELSHMAR, K
REEX—KN , FECSTERMNIEEZRY|IH 10 MALZR, WiRPR, MEMENARRERNS,

IEEZRHE . §3 Service Desk Specialist , 38 Retail POS and Scanner Troubleshooting Lab #9231t
N1 E2RENERE , AMNABER, BRIEZHT A XHEEXNHTE , BEFRIESZE., FRAENARS
TEN R,

Service Desk Knowledge and Shift Handover Project

Ei#588 : JD FE3X“Work with the Senior Service Desk Specialists and wider IT team to problem solve and
follow up on queries”s 28 =N E A FIEABIDXMEMEAIRICE , BREEERZHE, RIREEX—
Bt EBEARESRENR , BHANERE. REFR. ERAURT —VREH S4EL B KRR
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IEEZRHE : £33 Service Desk Specialist , 3 Service Desk Knowledge and Shift Handover Project B2
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Education

EEi1%88 : JD R “Tertiary studies in IT is advantageous but not essential”s 2B 2P0 B & 8 X F IR E
i, FTNESEFRSMEFIEE. RREEX—&EK , 5IH5RSA. Windows, MA@ & HEx
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EEZHE - 3 Service Desk Specialist , 38 Education WL R 1 & 2 REIGERE , EMDMAR
A, BREFHIE XEENBTF , BEERIELGZE, FAENARIRENR.

Availability and requirements

EEiHEA : JD [RX“This is a full-time position, 12 month fixed term position working a rotating roster over 7
days, which include morning, afternoon and night shifts based at our Support Office located on St Kilda Rd.”s &
HEZEEZMENSRKE. #HIMEH , MF2RE immediately available, RER&EEiX —EA |, 1%
ENEREERT LA, AESIR, BTN IENR , ¥TEKHAAEN TR EERTTE
Ho
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