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« Onsite support : JD 3<iF Windows troubleshooting, Microsoft 365, printers, software, user questions
and calm face-to-face assistance. M3£3], R H HFRIDFIEFEZED 12 MER, RBERNHERE
E,AEENR. IE, RIEERIURREEMSELE,

« Request ownership : JD 3% Ticket capture, prioritisation, user updates, follow-through, closure
checks and escalation to specialist technicians. \323, RET H HFRIDPEFEED 16 MER, &R
FNHERIURE , BENR., TE, RIEERUARRAHRLELIE,

« Accounts and equipment : JD ¥ Computer setup, Microsoft 365 user accounts, office peripherals,
asset registers and basic network checks. M3k3], RETIE HFHRINFIEFREZED 20 MER, REINH
ERILERE , BENR, TE, RIILERURKEERELE,

« Microsoft administration : JD 3<3* Introductory Intune, Exchange Online and SharePoint administration
in training environments, with documented access boundaries. \323, RT2I B IR FIEEREZED 24
MER, REJNHERILERE , BENR, TE, RIUFERURREEMELE,

- BIRE TS | BIEXY Smithfield £HR57, TERAFNL TERFREZERDEEIRE , £
FREA 1 EERSM4, 1 MEFRASIRIERMNIENS. BHRFER .
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Professional profile

BB : JD [R3X“This could be a great opportunity for someone early in their IT career who has a good
technical foundation and is looking for an opportunity to learn, gain hands-on experience and grow within the
industry.”s BURERBY EH—4&XE. BRAEN. FHAEMNAEME @ Auswide FIRAFH KB £
MIXWIREMN , HRRBRSHRMFBIUERE, RREEX—KRIY , 65 F 90 MNEXRFEEEZT.
RMEXRXKEKR, ROTENRSHNME  FBEFHEHESFRONBDILELR,
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FEERE , AMANMABR, BRRIEZHAE XNEENHF , BEBRIESE. EAENMARIRKEX
Ko

Relevant skills

E{EiRMA : JD R X “Troubleshooting common computer, Microsoft 365, printing, network and software
issues.”s FAERZ N IZ Onsite support, Request ownership, Accounts and equipment, Microsoft
administration 7740 , #B) ATS MIBELBRERKI, RAEEX—RE , BHKRA 3 E 51N JD X§E
W, HER—FUELAETE PERIEANEFEELZR,
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Nik#E , EMNABER, BRIBFHI B XEENHT , BEBFRIESE, EAEFNARIRENR,
Relevant experience

BB : JD R “Taking ownership of issues and following them through to completion.”s A ERE R
BTES , NERESEIER. RIE, ABNXEAL, REBEEEX—BNY , EBHHEXHN —BRZ
i, BEEBARBAKE. LBIR. RiEAZE. ARFEFNARTR.
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Ko

Dedicated Client Support Simulation

E{Eii8 : JD JR3X“Setting up and maintaining computers, user accounts and other IT equipment.”, 88—\l
BEEEARMNEZELNBERST , AAAENBRKERIEERZLK, RIREBEX—BE , FREAA
I HELIMEB |, BiF a 30-ticket onsite support queue K&, TE, NidEE, RELBNHELAR
(RE7/8

EEZRHE - #3 Service Desk Technician — Onsite Support , & Dedicated Client Support Simulation #9
BWHAN 1 E2ZEERE , EMNMNABE, RRERSITE XEENKTF K BEBERIES L, FAE
MHARHRZENR,

Microsoft 365 Administration Lab

E{Ei%BA : JD R “Experience with Microsoft 365 administration, Intune, Exchange Online or SharePoint will
be highly regarded.”s BT EATHEREEZBELATPRRNER, REIMS W , Fee5E—1
MBEES, RIEEEX—RA , i85 Microsoft 365 Administration Lab #EHEE SR | 51 H s
RICRBE, EKA, ERRENREDLR,

IEEZHE : $t3F Service Desk Technician — Onsite Support , 3 Microsoft 365 Administration Lab Y 21X
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Education

EE1%8 : JD R “You don’t need to have years of IT experience to apply.”s BB 2f0 RAEE X L E#EM
KW RBNBERRS , THNEREFRIERE. REEFEX—BN , fBX2 25K, TR, £FPFRE
SREMANE , RIIFHEXH 4 £ 6 [11RE,

EEZRHE - €3 Service Desk Technician — Onsite Support , 8 Education B2 E{L R 1 F 2 KEIIE
B, EMNNMABER, BRRIERZT A NI T , BEERILEAFE. FAENARIRENR,

Availability and requirements

B8 : JD R “Hold full working rights in Australia.”s ScAFESTEREI NS, BEIE, B4, 4
FEER , HXP2EZ25FHIA. RIEEFEX—BAT , 1€ Smithfield £33k, TEBRARIL TENX
ARBERDEBEEREZFTHEENELRS ;| MANESHNIEHR AR RAEERENERFHIA.

iEEZRHE . €3 Service Desk Technician — Onsite Support , 8 Availability and requirements FIZ 11t
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