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« ITIL service support : JD < Incident and request queues, SLA monitoring, ServiceNow records,
prioritisation, user updates and ITIL practices. \3£3], RIET B HRIMAFEFED 12 MER, BB
MRERIERE  BBENR, TR, RIEERUARZGHERELIE,

« Microsoft workplace : JD <& Windows 11, Microsoft 365, Active Directory users and computers,
Exchange mailbox management and remote support. \323), RFET B S RENFIEEED 16 MER,
REFNRERILERE , BEBENR, TR, RIEERURZAHEPELE,

« Deployment and assets : JD < SCCM, Autopilot, endpoint preparation, asset servicing, inventory
accuracy and acceptance checks. N353, B2 B HFIDFIEERED 20 MER, &RZRNRIERIE
B, BENR. TE, RIEERURTAEERELE,

« Networking and compliance : JD <3 TCP/IP, VPN tunnelling, DNS, VLANSs, remote diagnostics,
quality systems, safety rules and policy compliance. M35, iRF211 H SR FIERED 24 MEK,
REFMHAERILER , BENR, TE, RIEERURTAHEMELE,

« BRETESRM | BUIKX Geebung 2RI, BAFT TENFUARTEARNZLBZIER , ED
FREA 1 EEREMH. 1 TSFRINSTRAISKNIEY. BESREEHRHE.

SEBEFA

Professional profile

BEEi%88 : JD R “Provide high level IT support for Applied Medical users and business units”s BELRE L2

MEETSEMEILHN—%&XEF. SLA 5ITIL j#ZE. Microsoft F&MA~IEEEMEXNIREN , H

REXBIHRANFRIUERE. RIREEX—EAE, A 65 £ 90 MNEXRREEZEFRN. KEXER, 0T
BRBRSNE , HEEFHRBHEXFRABLER,

EYEZRHE - 434 Support Analyst Lv1 |, 38 Professional profile FIEiEELR 1 B 2 LHIGERE , TMAD
ABE, BRIEFRIUE RN KT  BEERIESZ, FAEIARIARENR,

Relevant skills

EEi% B : JD R “Monitor service calls and tickets to ensure incidents and requests are resolved in a timely
manner according to SLA’s”, ¥ BERZ R 1% ITIL service support, Microsoft workplace. Deployment and

assets, Networking and compliance 24 , #B) ATS MBEALBPIERZLI, RIAEEX—KE , 4
A 3ES54 JDXEHE , HEZ—FRAELAHIE HBRIEANEFHEEILR.

IEEZRHE - €34 Support Analyst Lv1 , 38 Relevant skills B2 1 E 2 RHEIGERE , EMDAH
F, BRRIEFRIME XEZENHBTF , BEERIESZ, FAENARIRENR.

Relevant experience

E{Eii8 : JD [RX“Experience working with an IT ticketing platform (Service Now preferred)”’s A ER R
TEIEESZ  NEKRESEIER, BiE, ABNXEARAR, RREBEX—BE , EEHKMEIN—BREL
i, EEERARABARE. LBIR. RiEFHZE, AFEFINAENR,
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EEZRHE - 43X Support Analyst Lv1 |, 38 Relevant experience BV H 1 & 2 FELERE , AN
ABE, BRIEFRIUE RN HT , BEERIESZE. FAEIARIARENR,

Windows 11 Service Desk and Deployment Lab

B8 : JD [R3“SCCM/AutoPilot Deployment technologies”s S—ANME X LIEARNEZERNL B FER
R, HAABENRBERMEERELR., REAEEX—BRIN , FAXAMINELIE , 55F a 30-user
support and endpoint environment BIHE, TE, MiXEFL., FELENZRLERINSY,

EREZHE : 3 Support Analyst Lv1 , 38 Windows 11 Service Desk and Deployment Lab BV i1t A
1 E2RAERE , EMPMABE, BRRIZFRHWB XEENHT , BEFRIUSE, £AENARER
B R,

Identity and Network Troubleshooting Project

B{Ei588 : JD JE3“Understanding of networking concepts (TCP/IP, VPN/Tunnelling, DNS, VLANS) and the
ability to troubleshoot”s =AM E AT EREERELIPFRTIWER, REH MWD , Tee5HE—
MNRBEEE. RIEEX—ERAE , i 5 |dentity and Network Troubleshooting Project #8{81{8 E3X#94F
£, FIHNENIERBE, EKA. TRIMENRELR,
IEEZRHE - €3 Support Analyst Lv1 , 38 Identity and Network Troubleshooting Project B9Z2 1351t 1
F2FEURE , EMNPMABE, BRRIEFHUE XEENBTF K BEFRIUEFE, ERAENARIERE
POE 8

Education
E{Ei%BA : JD R “Bachelor’s degree in information technology, Business (majoring in IT) or alike subject”s
HEHD AREERUEEAXHNREBNRBRS , FTHEBENRKRRILERE, RREEX KR, £AXY
B, Bk, HEZPAREXRRERNVANE , RIISHEXN 4 E 6 [TiRE.

YRR HE - 43 Support Analyst Lv1 |, 38 Education BNEIE{L A 1 B 2 RELER , EANMABE, B

RiISRHWE XEEI BT , BEBFRIEF . FRAENARIRENR,

Availability and requirements
B8 : JD JE3“Understand and follow Applied Medical's Quality Systems (QS) per training”o S&4F12 2470
HEEENER, B, 54, EFNFEER , HXS2EEZ258HIA. RIREEX—&R , 1
Geebung £z, BAFL ITENFURREARNMELZLZNEAZRTHEEN ETRS ; HAREEN
S REREEEEDERFHIA

IEEZRHE - £33 Support Analyst Lv1 , 38 Availability and requirements BIZiE{L R 1 & 2 FEIE

., EMAPMABE, BRRIEFXFIME XHEINHT , BEERIEAE. FAENARIIENR,
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