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R ERBEK

« X & Technology Support Officer WEFIBEEF R , RORFIEBLAIBH —E=HXF. FMHHR., &
SHRMEREFTEE,

CFERSHREHNLNZTRL, £7HXAF., IT Manager MIASHNE | AEEEENR. TEE,
BRESBRNFLRILE,

« FBE% 817 N1l ¢ End-to-end support, ldentity and security, Platforms and assets, Service
improvement BFF , HELH T B P K iRME —IXTEITIERE,

« PISE 428 Cumberland Park €8, B AR TERFIFINIT C Class B , FTEIEH. B FEfE
ZHUHNREIADEE,

B EERRK

BIREAEMNEBEARRTVLANABHECLATHN —Z=LZHF. FHHE. RLARTRER
FEBYNEESEHMILE, FTEREERZBA End-to-end support, Identity and security, Platforms
and assets, Service improvement , BAZLAHFHERE, BREFINHAAE, BIFLERMA RIS RIUEASE
FriZft ; BADE 2 3EA A EROEFSNREERVNPEENEARLRE , BRI T EE,

R R PO A B R

RUFBRENDPLRERT, £FHXAF. IT Manager MR N ERE RS X FRERTENDRA
Fo RIEXK. placement, BEZIFMMIRNELFHEALRA , BELABEBTEINR, EAFRRMAEANE
BHSR.

BEE 5 & %X End-to-end support, Identity and security, Platforms and assets, Service
improvement, BEfE ReeEBhiEE EEMNRRAORELHEMEB FHEENIINHE, TE, BRIESE
MAFBL R,

RORIFAEERE,. EXAE, BEEIHENLERATMH A, Cumberland Park £ 83, B AR T #ER
FIFBT C Class BRNUIFTHEER., TULHNNEFERIA=EX , THRIEBRENEERECLEFE.
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XBBERESIEENR

« End-to-end support : JD 3<3* Hardware, software, printing, mobile and network troubleshooting with
clear ownership and escalation across Levels 1 to 3. \3EY], BRI HHRIMPERED 12 MER.,
REDJMHERILRE , EFNR., TE, RIIERURRAERESENIE,

« Identity and security : JD 3<j% Password resets, access requests, MFA, SSO, fundamental
cybersecurity controls and prompt risk escalation. \323], RF2IH S FRIPIEFEED 16 MEKR, &
FRMHERLERE , BENR, TE, RIIELERURTA[ERELE,

« Platforms and assets : JD < Windows, macOS, Microsoft Servers, device configuration, standards
compliance, inventory and vendor repair coordination. \323], RFZT B S FHRENAFIEEED 20 ME
R, REFMUAERILEE , BENR, TE, RIEERURTABEMELE,

« Service improvement : JD 33 Technical guides, informal user training, recurring-issue analysis,
performance metrics and practical procedure updates. MK, RIZTH R\ AEFRE D 24 NME
R, BRBERNEERLERE , BERNR. TE, RIUIEERURKEERELE,

 BREIESRHE . BUZX Cumberland Park €81, AR TENRFFIIT C Class BER , EHREA
1MEEREZMN. 1 IFRINENRTEKWIESH. BHSRERZHE,

SEBEFA

Professional profile

E{EiRHA : JD [RX“Reporting to the IT Manager, you will be the primary contact for end-to-end IT support,
resolving Level 1-3 incidents in-house, maintaining IT systems, and ensuring reliable, secure daily technology
operations for our staff.”s BIRBABUSHELLABH—ZE=HXEF. FHIHR., RE2AEMERER
FEEEEMANAREN , ARRBESNRMNZRIE, RIREBEX—EKHY , A 65 F 90 NEI#17
EEFN., SEXXE, ROTENBRSNE , HBEEZEFHRBHESFRAGLER,

IEEZRHEE - #3 Technology Support Officer , 8 Professional profile BIZRINEE{L R 1 F 2 FHEIIEHE ,
EMDMABRE, BRRIEFIIE XEBENBF , BEBRIUELE, FAENARIRENR,

Relevant skills

BB : JD R “Practical experience supporting MacOS, Windows, and Microsoft Servers.”, X BERERIIR
End-to-end support, Identity and security, Platforms and assets. Service improvement 7348 , #B8b
ATS MBELERERN, RIREEX—BN , SEHKRA3IES5 N ID B, HEZ—FRAELAR
Il B BRI E AR EIRR,

EEZHE . 3 Technology Support Officer , 3 Relevant skills FIEIEL N 1 F 2 KREIGERE , &M
MABE, BRRIEFHT A XEENHTF , BEFRIESZE, EAENAREITENR,

Relevant experience
BB : JD [RX“Handle access requests, password resets, MFA, and SSO troubleshooting while escalating
potential security risks to the IT Manager.”s 2 ER TEET/ESRK , NEKREFHicRK, Bif, A&
MUEARAR, RRFBEX—BE , ERRMEXN—RELTH , BEBASABAKE. LBISR, RiEH
i, AREHANARNR,
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EEZRHE - &3 Technology Support Officer , # Relevant experience BB F{L N 1 T 2 RHEIEE |
EMNMABE, RRIEFXFHTE XEEIHF , BEBFRIEF . FAENARIRENR,

Secure Access and Endpoint Lab

E{Ei%BA : JD R “Set up, configure, and issue hardware (Windows and MacOS), ensuring compliance with
company standards and maintaining accurate inventory.”s S— N BEALIEARNZENN B ERSE , HF
ARBENBERLERIEERLE., RAFEEX—&REI , FAXAMINELIE , B a 25-user mixed

Windows and macOS environment IHli&E, TE, MiXFL, RELEMNELR Y.

FEZHE - 3 Technology Support Officer , 32 Secure Access and Endpoint Lab BYZi3k{t 1 & 2
RENIERE , EMNMABE, BRRIERZGT A XHEEIHTF , BEBERIESZE. FRAENARREX
Ko

Support Metrics and Knowledge Project

E{EiRHA : JD [RX“Create and maintain technical troubleshooting guides and provide practical, informal
training to help staff use systems effectively.”s AT B AT EREEAELFPETHER, RED
moam , Fee5E—IMIBEEE, RIRFBIX—ERE , %FE Support Metrics and Knowledge Project
MEEBESHME, JIHNARNICERHE. SBA, TERENZELR,
EEZHE - §3X Technology Support Officer , # Support Metrics and Knowledge Project By 21X #{t 79 1
E2HRENE , EMNNMABRE, BRIEFHI A XEENET , BESRIEAZE, EAENARLRE
POE i8S

Education

E{Eii8 : JD J[R3X“A Bachelor's degree in IT, Computer Science, or Business Systems is desirable.”s (& 2B
PRREERVEEMXNERNERRES , TNERXRFILE, RREEX—BEY , HBX2E5%
B, HEiE, #ERPARXEXIREMHANET , RIZHEXD 4 E 6 TR,
IEEZRHE - §3 Technology Support Officer , 8 Education FIR2iE{L R 1 E 2 REIGERFE , EMDA
A&, BRIERFHIME NHEXNHF , BERRIUEFZE. EAENARIARENR.

Availability and requirements

E4E1%8 : JD R “Current C Class Driver's licence.”o S4TSR M=, HEE, B, iEHM=
EEXR  AXPBERESFHEIN, RIREBEEX—RA |, # Cumberland Park 283, B XF)E T HENFF
1T C Class BREITEEHERD ; MANSHNIIHSNERRAEEESHERFHIA,

iEEZRHE - €3 Technology Support Officer , 3 Availability and requirements FI2iE{L R 1 E 2 KK
MiEE , EMNMABE, BRIEXRFETE XEENHT  BEBFRIESZ, EFAFENARIRENR,
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